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Conditions and Guidelines 

 
1. Enquiries are usually accepted for family members only. 

2. We usually only search for people who have been missing for 6 months. 

3. Enquiries not accepted: 

 missing or estranged partners/spouses 

 searches for persons under 18 years of age 

 help to compile family tree/whakapapa, nor to find deceased persons 

 searches related to business matters, child support payments, debts 

 searches for legal reasons in the past, present or contemplated (except deceased estates). 

4. The Salvation Army Family Tracing Service (FTS) will only conduct a search for a birth father who is 

named on the birth certificate, unless there is other legal documentation, or a declaration from your 
birth mother showing paternity (FTS have a declaration document that can be sent to you). A limited 

search may be undertaken if no documentation is provided, but this is on a case-by-case basis. 

5. Adoption searches: please include a copy of both the pre- and post-adoption birth certificates (see 

FAQ section for address of Births Deaths and Marriages. 

6. Search requests are unable to be accepted without a full name of the person being sought and a birth 

date, year and country of birth (exceptions on a case-by-case basis). 

7. Copies of full birth certificates are required to establish the relationship between enquirer and the 
missing person, if applicable. Enquirers must include a copy of their own full birth certificate and, if 

possible, the full birth certificate of the missing relative (further evidence may be required). 

8. Enquirers must also include three forms of identification including: 

 1 photo ID, photocopy of passport or licence 

 1 photocopy of address verification (e.g. power bill, bank statement) 

 a copy of your full birth certificate. 

9. Each case will be assessed and once accepted a case number and case worker will be assigned. We 
will send a confirmation and a receipt to you. We maintain the right to reject any cases as we see fit 

without explanation. 

10. Please note that some searches can take considerable time, but you can ask for an update every two 

to three months if you call us and quote your case number. 

11. We must be free to state the enquirer’s name, contact details and reason for enquiry to the traced 
person. We do not disclose information about the missing person without their prior 

approval. 

12. Details of FTS search procedures and processes will not be disclosed. 

13. It is understood The Salvation Army FTS cannot be helped responsible for any costs or legal expenses 

incurred as a consequence of locating the missing person on your behalf. 

14. Please include as much information as possible and attach any documents or photos that may assist 

us to trace your missing relative. 
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