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This time last year Kaloni, her husband and their two 
children were living together in one room, in a cold 
house and with winter fast approaching. The couple 
could not find a house or a job. But one year on as 
they prepare for a new winter, they have their own 
home, both parents have jobs and they are supporting 
themselves—thanks, Kaloni says, to The Salvation Army.  

In a quiet, understated way, Kaloni describes last winter 
as being ‘sad’ as she and her husband slept on a mattress 
on the wooden floor in her uncle’s house, while her two 
children shared the bed. There were 10 people living in 
the cold, two-bedroom house and things were getting 
increasingly desperate.

Having struggled to find support elsewhere and unable to 
change things on their own, Kaloni visited The Salvation 
Army in Waitakere for help. 

‘These people are very kind people. When I came and asked 
for help, they really looked after me and my family. For 
whatever reason, they accepted me when I asked for help.’

Kaloni and her husband were out of work and a lack of 
income, combined with a poor credit rating and high Auckland 
rents, meant they hadn’t been able to find a home. However, 
social worker Rosanna Alefaio was determined to help, 
supporting them and advocating on their behalf, Kaloni said.

‘She helped us look online for housing and to talk to 
agencies, and we were lucky to be able to get a house on  
a private lease. We moved into our house last year.’ 

A Way in From the Cold
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… it is often simple things like a high 
winter power bill that take people from 
surviving to desperation.
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with the support of Rosanna and other Waitakere staff 
they were able to get on their feet and reclaim their 
independence. 

Rosanna encouraged and supported Kaloni in looking for 
work, and it was great news to hear that she found a job in 
June, Rosanna said. 

‘She’s a lot more independent than in the past, and it’s good 
that they don’t need to come back here.’ 

Kaloni did not want to dwell on how things could have 
turned out that winter, if The Salvation Army had not been 
there to help to turn their lives around. Instead, she says, 
she’s looking to the future and she’s proud that she doesn’t 
have to go back to the Army for help anymore. 

‘It has been a long time since I have been to The Salvation 
Army for help with food and things. I haven’t been back this 
year. We got set for our lives.’

Waitakere Community Ministries Manager Rhondda 
Middleton says this winter things are the worst she’s seen in 
15 years at the centre. They’ve seen a huge increase in the 
number of people with jobs who are still struggling and the 
needs clients have are much more complicated.

‘The need is at a different level. People are coming in with 
multiple things that are happening in their lives—it might be 
housing, budgeting, parenting, family violence.’

Rents are costing some of their clients 70 per cent of their 
income, but it is often simple things like a high winter power 
bill that take people from surviving to desperation. People 
often feel ashamed about needing help, but helping is 
exactly what her staff are there to do, Rhondda says.

 ‘We want people to fit in and not feel like they’re the 
underclass. We look at the need and we find a solution.’

Photographs used are not of people featured in this article.

Having a warm, dry home and space for her children to  
have their own rooms had made a huge difference, but 
it did not solve all their troubles, Kaloni said. The Army 
also provided blankets for the cold and helped them get 
furniture—without having to go into debt and further 
damage their credit rating.

‘My husband found a job, but it wasn’t a full-time job. So  
The Salvation Army helped me and my family with food.’

Things were still tough, especially as the family generously 
went over and above to take in and care for three children 
who needed help, Rosanna says. Slowly and surely though, 

When nine-year-old Daniel 
and his mother were 
desperate to find a warm, 
safe place to live in for 
winter, he worried every 
night about where they 
might be sleeping next 
and if he would eat dinner 
that night. 

Thanks to the efforts 
of The Salvation Army, 
Daniel and his mum can 
now rest easy —armed 
with a plan to get them 
through winter and 
knowing they can come 
home to a house that 
meets their needs.

To show his appreciation, 
Daniel drew a picture 
for Sieni, the Emergency 
Housing coordinator at 
The Salvation Army’s 
Hope Centre in Newtown, 
who had helped guide  
the family through some 
dark times. 

Sieni says the picture 
was an unexpected gift 
that brought tears to her 
eyes. ‘This family was 
in desperate need with 
winter fast approaching. 
I’m so glad we could help.’ 
* Daniel’s name has been changed 
at the request of the family

A Picture of Thanks

These people are very kind people. 
When I came and asked for help, they 
really looked after me and my family.



Welcome to our special Winter Edition of ‘Together’ 
newsletter, which keeps you—as a valuable 
supporter and friend of The Salvation Army— 
up-to-date with our vital work in the community.

Firstly, I wish to personally acknowledge and thank 
you for your support, particularly over the past six 
months with our Fiji Emergency Appeal and Red 
Shield campaigns. You’ve helped make a difference.

Our efforts on the ground in Fiji following Cyclone 
Winston, via our welfare centres and the provision 
of resources to those most in need, were warmly 
welcomed and appreciated. 

Our work in Fiji will continue, as we focus on 
supporting families and communities to reestablish 
themselves.

As winter settles in, this publication focuses on the 
growing housing crisis that exists in New Zealand.

While it’s easy to take for granted the basic comforts 
of food, warmth and a roof over our heads, the sad 
reality for many Kiwis is that these winter months 
can be a time of desperation and despair, as they 
struggle to keep themselves warm, safe and healthy.

With winter being The Salvation Army’s busiest  
time of the year, our services are in increasingly  
high demand. It’s only thanks to your continued 
support that we, as a leading agent of social change 
in New Zealand, can make a tangible difference to 
people’s lives.

Keeping true to our mission statement of ‘caring for 
people, transforming lives and reforming society’, 
The Salvation Army is committed to being there to 
lend a helping hand to people in need.

Thank you again for the strong part you play in 
making this happen. 

Shane Chisholm 
Public Relations Director  
The Salvation Army

From Our Public  
Relations Director

Each year The Salvation Army holds a series of Red 
Shield Appeal breakfasts throughout the country, 
inviting the business community to listen to keynote 
speakers and pledge their support to the Army’s 
work in the community.

For Christchurch, this year was the first Red Shield 
Appeal breakfast since the 2011 earthquake. Over 
100 people packed into the Ballantynes cafeteria for 
the breakfast, where they had a rare opportunity to 
listen to two-time Rugby World Cup-winning captain 
Richie McCaw, who kindly gave up his time to help 
out with The Salvation Army Red Shield Appeal.

When asked why he chose to take time out of his 
busy schedule to support The Salvation Army with 
this appeal, Richie said that it was because of the 
‘great things they do on the front line’.

He added, ‘They help over 120,000 people each year 
that need help—and all the funds raised from the 
Red Shield Appeal go to frontline services. So me 
coming along for a couple of hours to help out is an 
easy thing to do.’

Richie has also had a chance to witness some of the 
issues that desperate Kiwis face first-hand. A few 
years back, while part of the Canterbury Crusaders 
rugby team, he joined The Salvation Army in handing 
out food packages to people on the streets of 
Christchurch. 

It was something he continued to do over the next 
few years, saying that ‘it blows you away how many 
people are in need of that’.

Richie Backs Red  
Shield Breakfast

 (ABOVE, L–R) SHANE CHISHOLM, COMMISSIONER ROBERT 
DONALDSON, SIR RICHARD HADLEE, COMMISSIONER JANINE 
DONALDSON, RICHIE MCCAW



Kiwis Need Your Help this Winter
Winter is here, and with the onset of this cold, wet season 
comes desperation for those struggling to get by.

For The Salvation Army, the heightened demand from 
clients for urgent and long-term services nationwide 
makes this our busiest period of the year. As a result, we’ve 
launched our first Winter Appeal.

Major Pam Waugh, head of social services for The Salvation 
Army, says the Army’s resources are stretched over winter. 
‘Our social service centres are geared up to provide the right 
help to those who need it the most. We see a noticeable 
increase in demand this time of year for support around the 
basic needs to survive—food, warmth and shelter.’

Pam says several factors drive this demand, from increased 
power use to lack of affordable accommodation. Unexpected  
issues are also a factor.

‘Ninety per cent of the time, it’s an unexpected emergency 
that tips a family over during winter, such as a lack of income 
due to a parent’s sickness or an outstanding debt. This is a 
growing issue for low- and middle-income working families.’

Often the Army supports a family for a set period, providing 
wraparound services and working together to build a plan 

to see them through winter, Pam says.

‘A food parcel helps take pressure off of a family’s 
household budget, when they are struggling to pay for 
heating. We advocate on behalf of clients, often with 
landlords to help provide insulation or dehumidifiers. 

‘We also negotiate repayment plans for families who are 
at risk of their power being cut off, working with them to 
create a workable household budget within their means.’

Sickness is an aspect of winter that sees many clients 
coming to The Salvation Army for the first time. ‘A priority 
for us is making sure that families’ health needs are met. If 
adults get sick in winter, they often have to go without. 

‘Sometimes a family has to pay for doctor’s visits and 
medication, placing further strain on their budget, meaning 
they can’t afford the very things that help prevent them 
from getting sick —such as heating and warm clothing.’

Access to good, safe and dry housing is another concern in 
winter, she says. ‘We’re seeing people sleeping in cars and in 
overcrowded, unsuitable homes due to a lack of properties 
available. Stable housing leads to good outcomes for 
people, allowing them to build a recovery plan around it.’

SHELTER 
STORM

FROM THE

2016 WINTER APPEAL

Please Support the Winter Appeal Today
Donate online at salvationarmy.org.nz 

Complete the enclosed donation form and return  
it to us in the freepost envelope provided

Become a ‘True Hero’ by going to  
salvationarmy.org.nz/regulargiving

http://www.salvationarmy.org.nz
http://www.salvationarmy.org.nz/regulargiving


For the first time in years Christchurch mum Anne 
Marie is looking forward to winter. Last winter was  
very different.

When her rental home fell through, Anne Marie and her 
two young children were facing homelessness. Her eldest 
son needs constant care for serious disabilities and she 
suffers from severe stress on her mental health, making it 
impossible to get a job. Renting was unaffordable on her 
benefit, so they ended up at her mother’s.  

‘We were in an overcrowded situation. My mum’s house is 
oldish and quite cold. We were in the lounge with the fire 
going to keep us warm, because we have asthma.’ 

The whole family got sick and the pressure led Anne Marie 
to a dark place where she saw no hope. 

Fortunately, Anne Marie was working with a family mentor 
at The Salvation Army Hornby Community Ministries, who 
helped them get a new home.

The home was in the Hornby Housing Project—a street of 
community houses built by The Salvation Army and other  
social housing providers. The Army built 10 new houses 
in the street where it works with Housing New Zealand to 
support its most vulnerable clients. A Salvation Army staff 

There’s light at the end of the tunnel. 
Without The Salvation Army’s help 
there’s no way our lives would be any 
better.

The Salvation Army’s 
Hornby Community 
Ministries Director, Aux-
Captain Eric Turner, says 
winter can push people 
into a spiral that’s hard to 
break free from.

Other families have been 
presenting with similar 
housing situations, for 
example a family living 
in the lounge to stay 
warm in their freezing, 
uninsulated house. 

‘They have a broken 
window they can’t afford 
to fix. They’re all sick, 

so it’s hard for them to 
seek work. They’re going 
without food to pay for 
power, and they’ve also 
sold the car, because they 
couldn’t afford it. It’s all 
the layers of poverty that 
make it hard to break free.

‘Our first steps are to 
get the family fed and 
warm, beginning with 
blankets, food parcels and 
organising the installation 
of thermal curtains and 
insulation for the house. 

‘All the while we work 
together on longer-term 

solutions: finding jobs, 
budgeting, mentoring, 
parenting programmes 
and life skills. The aim 
is to empower people to 
make their own positive 
changes,’ says Eric.

This type of support is 
indicative of The Salvation 
Army’s wider work to 
find housing solutions 
for people in need. ‘It’s a 
growing issue which is a 
real concern.’
For more information 
on homelessness visit 
salvationarmy.org.nz/
winterappeal

Light at the End 
of the Tunnel

member lives on the street, to support all residents.  

The warm, insulated home made a huge difference. ‘It 
sounds silly, but I almost couldn’t wait for winter to see the 
difference it would make to our health. And it really did. 
We’ve barely been to the doctor.’

The house, along with Salvation Army support through 
mentoring, food parcels and budgeting, has turned their 
lives around. The Army has helped her make a plan for her 
dream to support her family independently and she finally 
feels hope. 

‘There’s light at the end of the tunnel. It may take a while to 
get there, but you can see the light. If it was me on my own 
there would be no light. Without The Salvation Army’s help 
there’s no way our lives would be any better.’

Breaking the Spiral 

In the 2014–15 financial year  
The Salvation Army provided

BED NIGHTS

In 2013

In 2016 Housing 
New Zealand  
has a wait list of

http://www.salvationarmy.org.nz/winterappeal
http://www.salvationarmy.org.nz/winterappeal


In late May, the official 
launch of the new 
‘Kiwi Next Generation’ 
programme was held at 
The Salvation Army’s 
Booth Café in Auckland, 
with its goal to assist 
young people across New 
Zealand who are not in 
education, employment or 
training (NEET). 

Kiwi Next Generation is 
a collaboration between 
The Salvation Army and 
Variety—the Children’s 
Charity, bringing together 

the expertise, experience 
and infrastructure of both 
organisations to support 
some of New Zealand’s 
most vulnerable youth. 
The free-to-student two-
year programme will 
wrap additional support 
around a Youth Guarantee 
curriculum for more than 
700 young people aged 
16–19 who have fallen out 
of mainstream education 
and need support getting 
back on track.  

In addition to 40 weeks 

of tuition provided 
by trained educators, 
Kiwi Next Generation 
students will benefit from 
personalised mentoring, 
group-based activities to 
provide new experiences 
and build confidence, and 
practical support in the 
form of care packs, meals 
and incentives.

The programme has 
been made possible 
through funding 
from The Warehouse 
Group’s Gala Dinner 

(August 14, 2015), which 
saw The Warehouse 
Group’s suppliers and 
business partners raise 
a significant amount 
to bring Kiwi Next 
Generation to life.  

Executive GM Community 
and Environment of The 
Warehouse Group Paul 
Walsh said, ‘We see great 
potential in the Kiwi Next 
Generation programme 
and are proud to be part 
of this contribution to 
community development.’

Kiwi Next Generation Launch
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The Souperhero Challenge is your chance to help make a 
difference to the lives of people struggling to get by. Every 
winter, thousands of Kiwis are forced to give up meals, go 
without heating and miss out on much needed medical and 
dental treatment.

By signing up to take part in the five-day Souperhero 
Challenge from Monday 25–Friday 29 July, and asking your 
friends and family to sponsor you, you’ll be a Souperhero 
for people in crisis. Every donation helps The Salvation 
Army in New Zealand provide support to people in need.

During the Souperhero challenge, you’ll simply need to 
abide by one rule: every meal—breakfast, lunch and dinner 
—must be soup (or a smoothie if you don’t want soup for 
breakfast), along with a piece of bread if needed. Or you 
can choose another challenge type that suits you better. 

Entrants will be supported every step of the way by  
The Salvation Army, with soup recipes, fundraising tips  
and incentives provided regularly.

Become a Souperhero today by registering online at  
souperhero.org.nz

Take the Souperhero Challenge!
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