
Living at home, surrounded by your own 
possessions, is a comfort that everyone values. 
But sometimes this can become difficult. 
Special needs that can come with injury, 
ill health, disability, or advancing age can 
make it harder for people to maintain their 
independence.

Salvation Army HomeCare offers the short or 
long-term support you require to maintain a 
comfortable lifestyle in your own environment.

If you are finding it hard to cope with 
everyday activities such as personal hygiene, 
cooking or housework—and you don’t want 
to give up your independence—contact The 
Salvation Army HomeCare. 

Contact Us

Freephone 0800 222 040
AUCKLAND 
Coordinating support for North Shore, Waitakere  
& Rodney District

PHONE CONTACT (09) 475 0196

HAMILTON 
Coordinating support for Hamilton City & Waikato

PHONE CONTACT (07) 848 2197

PAEROA 
Coordinating support for Paeroa, Thames, Waihi,  
Te Aroha, Coromandel Peninsula & Hauraki Plains

PHONE CONTACT (07) 862 7506

ROTORUA 
Coordinating support for Rotorua & Taupo

PHONE CONTACT TAURANGA OFFICE: 07 5440395

TAURANGA 
Coordinating support for Tauranga, Katikati, Waihi 
Beach & Te Puke

PHONE CONTACT (07) 544 0395

www.salvationarmy.org.nz/homecare

Together, preserving 
independence, dignity 
and quality of life for 
people living at home and 
requiring support



Our Services

Our services include, but are not limited to:

 • Personal Care Assistance
For example: bathing/showering, dressing, toileting, 
mobility assistance, meal preparation, passive 
exercise/walking

 • Household Management Assistance
For example: household hygiene (vacuuming 
and dusting), bed-making, laundry and ironing, 
shopping assistance, other essential household tasks

 • Sleepovers

 • Respite Care

 • Volunteer Visiting Service

 • Pastoral Support

Our Aim 

Our vision is to be your first choice in supporting 
independence.

We will develop with you an individual Care Plan 
to provide personal care and/or practical home 
support.

Service Users include:

 • People with disabilities

 • ACC Service Users

 • Children with special needs

 • Service User(s) who have been assessed as 
needing support at home

 • Community Service Card holders

 • Patients upon discharge from hospital

 • Private fee-paying clients

We offer a prompt quality service with well-
trained coordinators who are patient and 
understanding of your needs.

Our trained and empathetic support workers 
will respect your dignity. They are professional, 
reliable, trustworthy and caring, working with 
you to maintain your independence.

We help you achieve your goals by regularly 
monitoring your progress and care.

HomeCare’s Mission is:

Together; preserving independence, dignity  
and quality of life for people living at home 
requiring support.

We provide quality care and support for those 
people who require help to stay in their own 
homes, regardless of ethnicity, religion, sexual 
orientation, gender or age.

The Salvation Army’s Mission

The Salvation Army, an international movement, 
is an evangelical part of the universal Christian 
Church. Our message is based on the Bible. 
Our ministry is motivated by love for God. 
Our mission is to preach the Gospel of 
Jesus Christ and meet human need without 
discrimination. We aim to care for people, 
transform lives through spiritual renewal, and 
work for the reform of society by alleviating 
poverty, deprivation and disadvantage, and by 
challenging evil, injustice and oppression.

Preserving independence, 
dignity and quality of life


