
Te Ope Whakaora

Annual Report
2015–2016

New
Life



Published by The Salvation Army  
New Zealand,  Fiji and Tonga Territory  
© 2016 The Salvation Army 
202 Cuba Street, Te Aro, Wgtn 6011  
PO Box 27001, Marion Square, Wgtn 6141
Phone 04 382 0744, Email pr@nzf.salvationarmy.org

Caring for people | Transform ing lives | Reforming society



students are helped to conquer their fear after Cyclone Winston 
and return to the education that will set them up for life. And 
an alcoholic and drug addict helped to break his addiction 
devotes his life to helping addicts, comforting the homeless and 
assisting people with the help they need to build new life.

Through the year, new challenges emerged alongside some 
familiar ones. In Fiji, Cyclone Winston battered homes and lives, 
but we were able to help 15,000 people shelter and rebuild. In 
New Zealand, the growing difficulty of finding a safe, affordable 
and warm place to live took a heavy toll on struggling people, as 
did the downturn in the rural economy. 

The number of Kiwis needing food parcels from The Salvation 
Army hit record levels after the recession and despite a brief 
drop, it has risen again every year for the past three years. 
The number of children living in poverty in New Zealand has 
also remained almost unchanged since 2010, despite a growing 
economy. We are concerned that these things should not 
become normal in New Zealand and we are working to ensure 
they don’t. 

One particular area of focus for us this year has been a renewed 
investment in the professional development of our Governance 
Board members. I am proud to see that our Territorial 
Governance Board has a board-wide membership of the 
Institute of Directors in New Zealand, which strengthens our 
competence in terms of governance of the organisation.

For the past three years, Janine and I have been immensely 
privileged to be the territorial leaders in New Zealand, Fiji and 
Tonga. In 2017 we move on to new roles at The Salvation Army’s 
International Headquarters in London. While we will be sad to 
leave, we are delighted New Zealanders Commissioners Andy 
and Yvonne Westrupp will be taking over from us. Andy and 
Yvonne bring with them a strong understanding of the territory 
and vision for The Salvation Army.  

There is much work still to do, but we remain confident that 
with your support this is an Army ready to meet the challenge 
to live up to its name. 

Commissioner Robert Donaldson 
Territorial Commander (Board Chair) 
New Zealand, Fiji and Tonga Territory

When the first Salvationists in New Zealand were looking for 
a way to describe The Salvation Army in Māori they settled 
on the name ‘Te Ope Whakaora’, which translates as ‘the 
Army that brings life’. This described the Army, but it also 
became a challenge to the movement of the day and beyond. 
The Salvation Army’s mission in New Zealand, Fiji and Tonga 
is carried in accordance with our name—to be an Army that 
brings life. 

As an organisation we have taken our name to heart this year, 
making ‘The Army that Brings Life’ the title of our new mission 
plan, which sets out our strategic vision for the next three years. 
It reinforces the values we aim to embody and lays out practices 
that underpin our mission, but most of all it affirms that our 
overall purpose is bringing life. 

This is what we as an Army fight for: to bring renewed and 
full lives to people trapped by poverty, addiction, violence, 
homelessness and injustice, to provide a spiritual home for 
those who want it, and to build resilience and skills to enable 
people to live their new life to its full potential. 

That mission is driven by our Christian faith and the statement 
by Jesus that he came so people might ‘have life and have it to 
the full’. That is our aim too: to help bring life to all aspects of a 
person, helping them address their physical, social and spiritual 
needs. This is a holistic vision. Compelled by Jesus’ command 
to love our neighbour, we aim to offer this help without 
discrimination to everyone in New Zealand, Fiji and Tonga 
where the circumstances of life are preventing them from 
fulfilling that potential. 

As our clients’ needs grow more complex, helping them grasp 
new life requires specialist support, with plans individually 
tailored to each person and their whānau using all our services 
and the relationships we have built. It requires passionate, 
dedicated and skilled staff. It relies on our partners in the public, 
businesses, companies, trusts and organisations. We are hugely 
grateful for this support and aware of their impact in our work 
every day.

This work can have far reaching impacts. A teenager struggling 
in school is given confidence and skills to find a career and gives 
back to his community. A refugee helped to buy a car becomes 
a carer for vulnerable people. A teacher and his frightened 

Bringing new life to 
Kiwis in need is what 
we are all about

Te Tiriti o Waitangi (The Treaty of Waitangi) is 
the foundation of our partnership together with 
Māori in Aotearoa New Zealand—the founding 
of our biculturalism. But this partnership has 
had a rocky pathway, with complex and often 
painful histories since the Treaty was signed  
in 1840. 

The Salvation Army acknowledges the principles 
of partnership, protection and participation 
inherent in the Treaty of Waitangi.

New Zealand was founded on the basis of 
bicultural partnership. The Salvation Army aims 
to work together with Māori in all our church 
and social service settings, sharing our skills and 
supporting one another. 

The inequalities that exist between Māori and 
non-Māori in New Zealand cause Māori to face 
considerable challenges and hardships. The 
Salvation Army strives to see Māori protected 
from the social and economic causes of 
inequality, so they can achieve the best possible 
outcomes for themselves in their own land.

We greatly value the many Māori serving within 
The Salvation Army as church leaders, staff 
and volunteers. These individuals enrich our 
movement and strengthen our mission.

Bicultural 
Commitment

Te Ope 
Whakaora
translates as

The Army  
that Brings  
Life



29,179 
services provided
4,943 CLIENTS HELPED
2,659 NEW CLIENTS

CounsellingWe are no  
ordinary army. 
Since 1883, The Salvation Army 
has fought poverty and social and 
spiritual distress in New Zealand.

We are here to help. 
We’ve helped more than 120,000 
families and individuals in need 
each year—with budgeting advice, 
food and clothing, life skills 
programmes and other support.

We are a global 
movement.
The Army’s work, in 128 countries, 
is coordinated by our International 
Headquarters in London.

56,600 
parcels provided
28,871 CLIENTS HELPED
17,184 NEW CLIENTS

Food parcels

14,900 
services provided
13,396 CLIENTS HELPED
3,661 NEW CLIENTS

Practical 
Assistance

45,791 
services provided
9,236 CLIENTS HELPED
6,419 NEW CLIENTS

Social Work

2790 EMPLOYEES

316 OFFICERS & CADETS

2020 CERTIFIED VOLUNTEERS

68 COMMUNITY MINISTRIES

83 CORPS (Churches)

310 SOCIAL HOUSES

19 EDUCATION AND 
EMPLOYMENT CENTRES 

22 ASARS (Addiction,  
Supportive Accommodation and 
Reintegration Services) CENTRES

4 EARLY CHILDHOOD CENTRES

Some ways we help:

235,157 
bed nights  
provided
1,891 CLIENTS HELPED
17 weeks AVERAGE STAY

Accommodation

12,684 
services provided
3,582 CLIENTS HELPED
2,334 NEW CLIENTS

Budgeting



Road to Success 
In 2016, I got a loan through the 
Community Finance Scheme to buy 
a car. 

I’d lost my job because without a car 
I couldn’t always be on time. I am a 
refugee—I had only been here for  
six months and I was taking the bus 
to work. 

I had to be up at 4.30 am to be at 
the bus stop at 5 am. It was so scary. 
A woman walking alone to the bus 
stop is so, so fearful. Sometimes the 
bus would keep changing times until 
you’re late, or if I missed the bus I’d 
be late. For that reason I lost my job. 

I did not know anyone in this country 
to help, but the Red Cross said to ring 
The Salvation Army. They accepted 
my loan application in two weeks 
and a few days later, I got my car. It 
helped me get a new job and with 
the car I can be on time—I can be 
early, every day. 

There are no words for how I felt 
the day I got my car. I can’t explain 
it, the words don’t exist. I couldn’t 
sleep. I cried and I hugged the lady 
who approved my loan. As soon as 
I got the car, I went straight to The 
Salvation Army, to say thank you to 
her. She was so good, so helpful.  
She heard my story and she was 
there for me. 

I hope they can do that for someone 
else who really needs that help. The 
Salvation Army is the best name, 
because they’re doing what the name 
says. I’m so thankful to The Salvation 
Army and to God. 

Evelirne, Community Finance loan recipient
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Serving the  
Community
The Salvation Army’s Community 
Ministries are the front line of its social 
service work—providing individuals and 
families with welfare assistance through 
food parcels, budgeting advice, life skills 
and parenting courses, social work, youth 
development and transitional housing.  
It aims to help people transform their  
lives in a long-lasting holistic change for 
them and their families. 
The past year saw an increase in the number of food parcels, 
budgeting and counselling services provided by Community 
Ministries. In a new development the highest levels of need 
were increasingly found in rural areas as the downturn in 
the rural economy hit families hard. This trend is expected 
to continue. In response Community Ministries moved 
resources to strengthen eight rural centres. 

Housing and debt were major drivers of hardship for 
clients as the struggle to pay higher accommodation costs 
took money from paying for other essentials, fuelling 
more complex needs. Many Community Ministries clients 
have had to borrow to pay for essentials, such as food and 
clothing. 

In response Salvation Army staff increased advocacy for 
clients and the Army is working on strengthening housing 
and budgeting services. There was an increased demand 
for budgeting, with the service showing positive impacts. 
Budgeting services are provided by qualified budgeters, with 
financial literacy as a key component to help clients get out 
and stay out of debt. 

A major development in budgeting services was the 
Community Finance scheme, providing low-interest loans 
up to $5000, or no-interest loans up to $1000 for unemployed 
or low wage clients to purchase essential items. This is a 
partnership with the Ministry of Social Development, BNZ 
and Good Shepherd to help people at risk of using high-
interest lenders, aiming to help avoid unsustainable debt 

and improve financial literacy. After a highly successful pilot 
programme in Manukau and Waitakere in 2015 the scheme is 
being expanded to 14 new sites around New Zealand. 

The Army also ran more of its highly regarded Positive 
Lifestyle Programmes. The programmes are provided 
nationwide to Community Ministries clients, those in 
Transitional Housing and in prisons. They help people look 
at underlying issues contributing to their situation, and to 
identify their strengths and build on those. 

In a major development for the future of Salvation Army 
social services, Community Ministries launched its new 
Model of Care during the year.  

Based on the Te Whare Tapa Whā philosophy originally 
developed by the Ministry of Health, the model aims to 
engage whānau, link people with hapori (community), 
support a person’s wairua (spirit) and build strong ragapū 
(partnerships). It sets in place increased evaluation 
of services and feedback from clients to allow regular 
improvements, and builds on moves to work in partnership 
with other social service providers to ensure clients get the 
best service to make stronger effective long-term change.

56,600  
food parcels 
TO 28,871  
families/
individuals 

36%
IN COUNSELLING 
SESSIONS TO 27% 
more families/
individuals

12% 
IN BUDGETING 
SESSIONS AND 
18% increase 
in clients

4%
IN CLIENTS 
SUPPORTED

6%
IN PARCELS



A Good Foundation 
I left school when I was 17. Then I was 
told about The Salvation Army’s youth 
development programme. I liked 
the look of it, because it’s a 10-week 
course, and gives you the chance to 
learn at your own speed. 

We work with [our tutor] Bevan 
on things like teamwork, problem-
solving and leadership skills. Bevan’s 
a nice guy and he treats us with 
respect. He picks us up after lunch 
and gets us doing activities where 
we have to work together, thinking 
for ourselves and learning to solve 
problems.

I like that he’s not telling us what 
to do, but giving us the chance to 
figure it out for ourselves. We do cool 
learning activities, like one where 
we had to work together with other 
students to build a ‘machine’ to solve 
a specific problem.

The course has really helped me with 
team work, building my confidence 
and encouraging me to be a leader, 
which is really going to help me get a 
job. I want to do more study as well. I 
want to study sound engineering and 
I also help with the sound mixing at 
my church.

I’m already using the stuff I’ve learnt. 
I’m working part time at a [Salvation 
Army] Family Store, to get work 
experience, and at soccer—I’ve started 
leading some of training before the 
coach arrives. 

Will, youth development programme student

The Salvation Army uses a variety of 
programmes to support young people 
from newborns through to early adulthood. 
In 2015, the Army launched the Aspire youth development 
programme, working with at-risk 11 to 16-year-olds, engaging 
them in community projects, outdoor adventure camps and 
self-development work. In the 2015/16 year more than 800 
teens in over 30 locations took part. 

Salvation Army youth workers also provided volunteering, 
leadership and community engagement programmes 
to young people aged 12 to 24 in Feilding, Waitakere and 
Wellington, including young mums. The contract from 
the Ministry of Youth Development to provide these 
programmes was renewed during the year. 

Six cadets were trained in agriculture at Jeff Farm, a 
Southland farm gifted to the Army by Edmund Jeff in 1952 
for the training of young people in agriculture. Jeff Farm 
graduates are highly respected in the industry. Funds from the 
farm were also used to fund scholarships for 34 young people 
to study agriculture-related courses at Lincoln University, 
Telford Rural Polytechnic and Taratahi Agricultural College 
and additional financial support to students at other primary 
industry training organisations. Grants from farm surpluses 
are also used to fund a wide variety of programmes for at-risk 
youth throughout the territory.

In 2016 the Army also launched a new Child Protection 
Policy, bringing in stronger guidelines and increased training 
to protect anyone from zero to 17, along with staff skilled 
at supporting the protection of children. It also launched 
a new youth strategy aiming to continue improving 
links with other Salvation Army services and external 
youth organisations, along with growing the service and 
continuing a focus on high quality, professional training 
for staff. In 2016 the Army launched three new youth work 
training initiatives, providing an introduction to youth work 
and a three-year apprenticeship combining study and work. 

The Salvation Army runs four Early Childhood Education 
centres in New Zealand and partners with the SPACE 
organisation to provide parenting programmes for parents 
with newborn babies. It has helped run 15 programmes for 
160 parents in Wellington, Auckland and Queenstown.

In addition to partnering with schools through the Aspire 
programme The Salvation Army has school support 
workers working in 12 low-decile Christchurch primary 
and intermediate schools—a highly respected service that 
was begun to support children, families and staff after 
the Christchurch earthquakes. It also runs the Just Brass 
programme providing free brass instruments and music 
lessons to pupils at two low-decile primary schools. 

Throughout the country Salvation Army centres host youth 
groups, drop-in centres, sports events and camps, providing 
safe, fun spaces for young people to socialise, and the Army 
runs an annual creative arts camp providing professional 
tuition in a variety of creative outlets to more than 100 teens 
and young adults. 
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Youth 
Initiatives

810
258

volunteering

community 
engagement

leadership 
programmes

VULNERABLE 
YOUNG PEOPLE 
HELPED THROUGH:

TEENS HELPED 
THROUGH THE 
Aspire youth 
development 
programme
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Addiction  
Services
The Salvation Army is a major provider  
of addictions treatment in New Zealand, 
Fiji and Tonga using leading evidence-
based treatment, education and support 
for those addicted to drugs or alcohol,  
or affected by harmful gambling. 
The Salvation Army Bridge provides alcohol and other drug 
addiction treatment. The service operates 20 centres in New 
Zealand providing residential and in-community care. It 
works in four New Zealand prisons and is in discussion with 
the Department of Corrections to expand this service. 

The Army operates a highly respected addiction treatment 
centre in Tonga and opened Fiji’s first addiction treatment 
centre at the start of 2016. 

Alcohol and methamphetamine are the most common 
addictions among Bridge clients, but many have addictions 
to multiple substances. A growing number of clients also 
have complex mental health, legal and social challenges.

The year began with the release of a study into the service 
by Otago University that found benefits for clients from 
Bridge matched those for clients in leading international 
programmes. It found particularly positive results from the 
spiritual component. Following the release of the study, The 
Salvation Army is rewriting the Bridge Model of Care to 
incorporate the results. 

There was also a focus on improving the service’s bi-
cultural strategy, to better serve Māori, who made up 35 per 
cent of clients. Work is being done to include Māoritanga 
components in treatment, and service leaders and staff held 
numerous hui to build stronger relationships with local iwi 
and organisations. Each centre now has a local kaumatua 
who it can call on for assistance. 

The Army’s contract to run the Hauora programme, working 
in partnership with the Notorious chapter of the Mongrel 
Mob to help members with methamphetamine addiction, 
ended during the year. The Ministry of Health began a 
review of the programme and The Salvation Army is hopeful 
the contract will be renewed in the coming year.

The Salvation Army Oasis supports clients seeking help to 
address gambling harm through its seven regional services. 
The service has worked to promote the support it offers 
whānau in the past three years and has seen a steady 
increase of families seeking help. It also started a family 
support group in Christchurch during the year and plans to 
start one in Auckland.

Gambling through pokies remains the main form of 
gambling reported by most clients, though this has 
decreased by seven per cent in the past three years. 

Oasis also works to raise public awareness and support 
national and local government on gambling policy to 
minimise gambling harm. It attended public events and 
worked with community groups, health and social services, 
conducting brief assessments with a further 1525 people to 
encourage those impacted by harmful gambling to seek help. 

6708 people 
RECEIVED ALCOHOL 
OR DRUG TREATMENT

1314 people 
RECEIVED HELP FOR 
HARMFUL GAMBLING

7%
IN CLIENTS 
SUPPORTED

8%
IN CLIENTS 
SUPPORTED

33% 
OF CLIENTS WERE 

families

Sunny Days 
In 2004 I entered The Salvation Army 
Bridge in Wellington, after 25 years 
as an alcoholic and drug addict. I was 
in debt, banned from my family home 
and paranoid. 

At the programme I surrendered to 
the fact I was an alcoholic and addict, 
and learned you can’t keep doing the 
same thing over and over again, and 
expect different results. 

Since I left the Bridge there’s a life 
buzz. I’ve lived more life in 12 years 
than I did in the 44 prior. In the past, 
when I was lying in a gutter drunk 
or stoned, sometimes I’d have this 
moment of clarity and think, ‘If you 
weren’t drunk or high you could be 
sky diving, or scuba diving.’ Since I 
got clean I’ve been skydiving, scuba 
diving and even dived with sharks 
twice.

I work as the intake coordinator 
at The Salvation Army Wellington 
Community Ministries, referring 
clients for support, organising food 
parcels or furniture. I also work as a 
Bridge Consumer Advisor, talking to 
clients about how the programme 
is working for them and possible 
improvements. 

One bonus of the job is that after 
you have helped people, you see 
them later and they’re smiling. To see 
someone who for a year didn’t know 
how to smile, and see them smile, 
their smile is like a sunny day—and 
there are a lot of those sunny days 
now.

Alan, former Bridge client



The Salvation Army’s Emergency Services 
prepare and respond to emergency 
situations around the territory, including a 
major response in answering the call for 
help in Fiji this year.
On Saturday 20 February 2016, Cyclone Winston, the 
strongest cyclone on record in the Southern Hemisphere, hit 
Fiji with full force.

The death toll after Winston reached 44, including 16 
fatalities within the Ra Province on the northern side of Viti 
Levu. There the extent of the devastation was incredible, 
with 90 per cent of homes destroyed or made uninhabitable. 
Many villages, schools and crops were wiped out.

As the only aid organisation based in this province before 
Winston hit, The Salvation Army was uniquely positioned 
to provide immediate and ongoing emergency relief to the 
community. 

The Army had also prepared 10 emergency centres at 
different locations around Fiji. The centres included 
emergency containers stocked with mattresses, tarpaulins, 
generators, wheelbarrows, chainsaws and clothing, as well as 
food and water supplies. 

Six of these centres were used by almost 100 people to 
shelter during the storm, and to house and feed hundreds 
more in the aftermath. Supplies from all centres were 
used to help people begin their recovery and teams of 
Salvationists went out around the country to help with the 
clean up.  

Following consultation with the Fijian Government, The 
Salvation Army was given responsibility for remote villages 
in the Ra Province, where Rakiraki Corps had opened in 
January.

Two of the hardest-hit parts of this province were Rakiraki 
village and Malake Island village. At Rakiraki, where the 
cyclone first made landfall, almost all homes were destroyed. 
Rakiraki school was also damaged, with their kindergarten 
uprooted by the wind and never found.

The nearby island of Malake is home to over 1400 people—
many of them living 10 people to a household in this fishing 

community. The isolated nature of the island meant that 
when the cyclone hit villagers had little warning of its 
intensity. It also meant help took much longer to arrive.

The Army focused on rebuilding the worst-hit homes 
in these villages first, providing much-needed building 
materials to rebuild damaged homes. It began with items, 
including tarpaulins and roofing iron, that were in high 
demand as a temporary solution to patch holes, during the 
wait for more permanent supplies. 

It also supplied portable cooking stations to help families 
prepare meals, along with food and water to families who 
lacked access to both. It also supplied practical items such as 
clothing and bedding.

With many schools damaged, the Army was also asked to 
provide psycho-social support to the local children. Two 
specialist staff travelled to Fiji to assist on the ground, 
working with children in schools and villages and using 
games, exercises and counselling to help them address their 
feelings and fears. 
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Emergency  
Services in Fiji

Seeking Shelter 
I was staying in my house when the 
cyclone struck. The house was blown 
away and I ran into my office. As 
soon as I stepped inside, the whole 
room was gone. Branches were flying 
around, the roofing iron was flying 
around—it was very, very scary. 

I was crawling and I found a 
wheelbarrow. It saved me. I covered 
myself with it, and waited until the 
wind died down. 

When the winds had calmed down, 
I got up and everyone was outside, 
as there were no houses left in the 
village. 

It was a really bad experience—one 
of the worst of my whole life. A lot 
of school children got injured and I 
helped take them to hospital in the 
morning. For three weeks I couldn’t 
sleep very well, I was worried there 
might be another cyclone.

After the cyclone, it was a fine day, 
but you could still see that the 
children were scared. When there 
was a wind, the children would run 
scared under their tables.

A team from The Salvation Army 
met with the children and teachers 
and counselled them. They spent 
the whole weekend here and lots of 
time with the children, listening to 
them. They talked to the children and 
organised sports and games with 
them. Slowly, we can see the children 
being able to concentrate again, but 
it took them a long time. When The 
Salvation Army team came it was 
a really big help, and the children 
improved from that stage. 

Sarusi, Malake School head teacher

15,000 Fijians helped
BY THE SALVATION ARMY  
FOLLOWING CYCLONE  
WINSTON AND PROVIDED 
with food,  
water, clothing  
and bedding

8 petrol generators 
FOR VILLAGERS 
WITHOUT POWER

100 homes 
rebuilt
400 cooking 
stations

600 
tarpaulins

1,100 sheets of 
corrugated iron 
TO REBUILD HOMES



Working with homeless Kiwis has been 
a key part of The Salvation Army’s work 
for more than 120 years. It provides a 
range of accommodation with wrap-
around services to support people facing 
homelessness. 
The Salvation Army has been actively responding to 
increasing housing pressure during the past year and is 
working on new opportunities to meet this growing need. 

It provides emergency, transitional and reintegration 
housing with tailored support to help individuals and 
families build independent lives, and subsidised rental 
accommodation mainly for seniors. 

During the year the Army announced plans to build 50 
new social housing units in Royal Oak in Auckland and 
welcomed families to 10 new houses it built in the Hornby 
housing community in Christchurch. It also registered as 
a tier one social housing provider, allowing it to receive 
the government’s Income Related Rent Subsidy, covering 
a portion of a client’s rent. Funds from this will be used to 
employ staff who will live in the same community as clients, 
helping build community and provide immediate support. 

The Salvation Army is also in discussion with various local 
government and non-governmental agencies on options 
to increase its emergency housing. It has committed to 
moderate and sustainable growth of its housing stock as 
part of a housing strategy released during the year. 

The Army’s Transitional Housing service works with 
families in urgent need. It delivers specialist programmes 
for families facing the likelihood of CYF intervention and for 
homeless youth. Its focus is on the whole person, providing 
accommodation and helping clients prepare and complete 
a plan to build life skills for a stable future. This can include 
budgeting, parenting and Positive Lifestyle Programmes, 
social work support, advocacy, counselling and services 
provided by other agencies. 

This service was at capacity during the year and received 
extra funding to house clients for longer and expand the 
service.

The Salvation Army’s Supportive Accommodation 
programme works with individuals who are homeless or at-
risk of homelessness. It supported 1143 individuals at centres 
in Auckland, Palmerston North and Christchurch—a four 
per cent rise in clients—and is in discussions to expand this 
service. 

On average, clients spend three months in Supportive 
Accommodation. Many have serious and complex health, 
social and legal issues. Staff help clients stabilise and develop 
a plan to address their circumstances and to ultimately 
become fully independent in the community. 

The Salvation Army also has 303 Independent Living 
Units in New Zealand, providing accommodation with 
subsidised rent to people over the age of 55 who are at risk of 
homelessness. Salvation Army research suggests this is likely 
to become an area of increasing need. The Army is concerned 
about and committed to the care of these vulnerable people. 
The Army focused on repairs and upgrades to units during 
the year and has engaged an independent expert to complete 
a national review of the units to ensure it is best meeting 
this need. 

Education and 
Employment provides 
education courses 
for those who 
require an alternative 
to school-based 
learning, with a focus 
on preparing them 
for employment and 
helping place them  
in work.  
In keeping with the heart of The Salvation Army mission 
Education and Employment aims to provide a pathway for 
those who face the biggest challenges in obtaining work. 
Many trainees come from disadvantaged backgrounds and 
face significant barriers including low levels of literacy and 
numeracy, health and addiction problems, inadequate diet 
and major challenges at home. Education and Employment 
staff are adept at helping them overcome these challenges 
and achieve. 

In the past year Education and Employment provided 
training to 1292 unemployed people in 19 centres around 
New Zealand. It works with teenagers aged 16 to 19 and 
beneficiaries, and runs a programme of English for Speakers 
of Other Languages.

Courses are tailored to the employment needs of each 
region and include nationally recognised programmes 
in construction, mechanical engineering, computing 
and business, driver training including heavy transport, 
hospitality and tourism, early childhood education and elder 
care. Staff also work to match trainees with employers so 
they can move into work when their courses are completed. 

This year saw Education and Employment Oamaru tutor 
Joseph Cropley receive a Kiwibank Local Hero award. 
Joseph who also runs a boxing gym and is heavily involved 
in education in the region was nominated by a group of his 
Education and Employment trainees.

The Education and Employment programme providing 
work training and placement for ex-prisoners also received 
an expanded contract from the Department of Corrections, 
increasing the number of people it helps by 70 per cent.

The Kiwi Next Generation mentoring programme, developed 
with Variety and made possible by The Warehouse Group, 
was introduced during the year. The programme provided 
wrap-around support to more than 700 teenagers, through 
mentors who worked in-class, one-on-one and in groups to 
support trainees’ learning, and organised practical support 
where necessary.

Education and Employment also opened two cafes during 
the year in Auckland and Dunedin for trainees to gain 
practical work experience, and plans to open more in the 
future.

The end of the year saw the final students graduate from the 
highly successful U Build for the Rebuild programme, which 
trained people in Canterbury to work in the post-earthquake 
rebuild and helped 425 people in four years. The programme 
was initially envisioned as a two-year project and continued 
with the ongoing demand for workers. It trained people in 
infrastructure work, building and painting as the needs of 
the industry changed. It also ran a driver mentoring project 
in collaboration with NZTA, AA, Chevron (Caltex) and the NZ 
Police, helping young people struggling to get their restricted 
driver’s licence. This will continue until at least June 2017. 

Annual Report 2015–2016  |  The Salvation Army New Zealand, Fiji and Tonga Territory   |  15

Education and 
Employment  
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Housing  
the Homeless

social housing

supportive 
accommodation

emergency  
and transitional 
housing

THE SALVATION ARMY 
PROVIDED ACCOMMODATION 
THROUGH: 111,075  

BED NIGHTS
397 CLIENTS

106,013  
BED NIGHTS
1,296 CLIENTS

18,069  
BED NIGHTS
198 CLIENTS



The Salvation Army’s 
Reintegration Services 
underwent a huge 
expansion in the 
past year, doubling 
the size of its work 
helping newly 
released prisoners 
transition back into 
society and to live 
crime-free lives. 
Reintegration Services works with people who have 
spent more than two years in prison, including some 
of New Zealand’s most serious offenders. It provides 
two main programmes, supporting clients in their own 
accommodation with wrap-around services or providing 
accommodation for three months after release, with wrap-
around services continuing for a further three months.  

It also provides emergency accommodation for up to seven 
days at the request of the Department of Corrections.   

In the past year, reintegration services supported just under 
300 people including those receiving emergency assistance. 
In July 2015, the service received a new three-year contract 
from the Department of Corrections to increase the number 
of prisoners it can support to more than 500 a year. Under 
the new contract Reintegration Services opened new 
programmes in Gisborne, New Plymouth and Palmerston 
North, and was able to upgrade or expand work it was 
already doing in Invercargill, Hawke’s Bay, Wellington and 
Christchurch.  

The new contract was a reflection of the department’s 
confidence in Reintegration Services’ success in helping 
released prisoners avoid reoffending. The contract is 
performance based, with funding released if the client does 
not reoffend for a year after leaving prison.
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Advocates  
for Change

Reintegration  
Services

The Social Policy and Parliamentary Unit 
is a leading advocate for the poor and 
marginalised in New Zealand, making sure 
they are remembered by those leading 
the nation. 
The Unit conducts research and analysis, advocates, and 
provides policy recommendations to government and key 
decision makers in New Zealand. It is highly regarded and its 
work has consistently stirred public debate and influenced 
change. 

During the year, the unit produced its ninth annual State 
of the Nation report, which provided independent analysis 
of the social health of New Zealand. The report, which 
measures 22 social indicators, has become a widely respected 
measure of social progress in New Zealand.

The 2016 report Moving Targets generated widespread 
discussion for questioning the way certain government 
agencies used targets and measured their success. The 
report noted there has been little change in the number of 
New Zealand children living in poverty since 2010, despite 
economic growth. It also noted the record high prison 
population and increase in imprisonment rates.    

The unit also generated vigorous debate from its Mixed 
Fortunes report examining the growing social and economic 
disparities between different regions of New Zealand and its 
report entitled Homeless Baby Boomers, which looked at the 
possible long-term impact of New Zealand’s housing issues 
and estimated that if current trends continued then by 2030 
around 200,000 people aged over 65 will not own their own 
home.

The Social Policy and Parliamentary Unit has established 
itself as a leading voice on the issues of housing and 
homelessness in New Zealand through almost a decade of 
researching and advocacy, and it was heavily engaged in this 
area during the year. 

It produced two reports on homelessness, examining 
the extent of homelessness in Auckland and the lives of 
19 people who live on the streets, and was a member of 
the Ministry of Social Development’s reference group on 
housing reform. 

Staff also consulted with ministers and local government 
authorities, including Auckland City Council, on housing 
and made submissions to proposed law changes around 
tenancies and healthy homes. They worked with all political 
parties on the development of their housing policy and 
spoke with a wide range of government departments, 
industry leaders, and community and church groups. 

A unit staff member was among the founders of the Park Up 
for Homes protest movement that began in Māngere in June 
and other staff provided support and expert advice to the 
movement that spread across the North Island.   

Throughout the year the unit made submissions on a range 
of legislation affecting areas including family violence, child 
protection, paid parental leave, employment standards and 
addiction.

It also began work on reports on issues facing Māori, young 
people and those in the criminal justice system, due for 
publication late in 2016.

The service offers all clients 24-hour support and staff 
remain available to support clients after they have left the 
service.  

Staff at each site work closely with more than 30 social 
service organisations, community groups, landlords and 
businesses in their community to help clients adjust with 
everything from setting up a bank account and finding a 
doctor to finding accommodation and a job. Those networks 
proved valuable during the year as the housing shortage 
made it increasingly difficult to find accommodation for 
clients.  

The past year also saw the service begin working with the 
increased number of deportees arriving back in New Zealand 
from overseas. The Salvation Army is working with other 
reintegration services to look at expanding this work. It is 
also looking at how it can develop its work among women 
and children to respond to the growing female prison 
population. 

300 clients
housed and supported 
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Church  
Life
The Salvation Army is more than just a 
charity; its foundation is its Christian faith.
This underpins a vibrant faith community where churches 
and social services work together to support people in all 
aspects of their lives.

There are 115 Salvation Army corps (or churches) in New 
Zealand, Fiji and Tonga, including two Korean language 
churches. 

More than just church buildings, Salvation Army corps are 
designed to be practical buildings that serve the community. 
During the week they are used for everything from 
programmes for parents and pre-schoolers, to hosting youth, 
sports and community events, language classes, life skills 
and social programmes and community meals. 

Some are also designed to be used by the community in 
times of emergency. In particular, in Fiji and Tonga most 
corps have been strengthened and prepared to act as cyclone 
emergency relief centres. During the year Salvation Army 
corps buildings were used by hundreds of Fijians escaping 
and recovering from Cyclone Winston.

In addition, most church buildings also house Community 
Ministries centres providing a wide range of welfare 
assistance to the community, and other Salvation Army 
services such as addictions counselling and training for 
employment. 

Each week more than 7500 people attend Salvation Army 
church services. Those services include Recovery Churches, 
set up for people recovering from addiction who see the 
value in spiritual support to remain drug and alcohol 
free. Recovery Churches provide additional after care and 
pastoral support to members, along with linking them with 
a community. 

The Salvation Army Māori Ministry is an active and 
growing part of church life, encouraging a strong place for 
Māori within the Army, building cultural awareness and 
strengthening ties with the wider Māori community. In 
addition to overseeing an increased use of te reo Māori and 
Māoritanga in corps and social services in areas with a high 
Māori populations it held a highly successful national hui 
with more than 200 members in 2016. It is also working on 
building ties with local marae around the country and on 

Memorandum of Understanding with different iwi on how 
the Army can work with them to support their members. 

The Salvation Army’s Booth College of Mission provides 
training for Salvation Army officers (ministers) and offers 
tertiary level courses in Christian Studies, which are open 
to the public. Its Centre for Leadership Development runs 
short courses that help upskill people in aspects of Salvation 
Army work. 

During the year the Army developed its new Territorial 
Strategic Mission Plan, engaging in wide consultation with 
its members to create a vision for the coming years. The plan 
includes values and practices the Army wants to embody in 
its mission to be the Army that brings life. The plan is due to 
be launched in October 2016.

As part of its commitment to all people The 
Salvation Army provides support for those reaching 
the later stage of their lives, through support and 
accommodation for the elderly and care for the dying. 
The Salvation Army’s Senior Friendship Programme runs 
in six centres around New Zealand, supporting older 
people who have become isolated. Elderly clients are 
matched with volunteers who offer friendship, visit them 
and give practical support such as taking them shopping 
or to the doctor. They are linked by a coordinator who 
matches people based on shared interests.

This service has become more valuable as families become 
more spread out and increasing numbers of elderly people 
have no family nearby. Demand is growing and the Army 
would like to expand the service, if it can secure funding 
to do so. 

The Army provides supportive accommodation primarily 
for retirees at risk of homelessness through Independent 
Living Units around New Zealand, and its churches run a 
variety of social programmes for elderly people.  

The Salvation Army also operates Hospice Marlborough, 
providing palliative care to about 320 people and their 
families across Marlborough each year. The hospice, based 
in Blenheim, has an in-patient ward with six beds to 
provide respite or long-term in-house care. Use of those 
beds increased over the year, but the majority of the 
hospice’s patients are cared for in their own homes. During 
the year Hospice Marlborough signed an agreement for 
staff to provide care to residents in all Marlborough rest 
homes. The hospice hired a Nurse Practitioner specialising 
in palliative care, one of a very small number of such 
practitioners in New Zealand. It also introduced new 
digital patient management and pharmaceutical systems 
to continue improving its high standard of care. While 
the majority of its clients are elderly, hospice staff care for 
people of all ages 
and is looking 
to expand its 
care of children 
and teenagers in 
coming years.

The Salvation Army Family Tracing Service unites family 
members who have become separated or estranged. 
Family Tracing is one of The Salvation Army’s oldest 
services, beginning in the United Kingdom in 1885. 
The Salvation Army began offering a similar service in 
New Zealand soon after, using lists of missing persons 
advertised in the Army’s War Cry magazine, and opened a 
formal office here in 1926. 

Today the service combines modern methods such as 
internet searches and older methods including using 
archives in the National Library.

The service is available to anyone over 18 and during the 
past year it investigated 140 requests and was successful in 
finding the person in 71 per cent of cases. Family Tracing 
is highly regarded. New Zealand Police Missing Persons 
Unit, Births Deaths and Marriages and Interpol all refer 
cases to them. 

While most clients have lost contact with a family 
member or are looking to trace family lost through 
adoption, the team is also often called on for emergency 
situations trying to locate family when someone is dying, 
or to find next of kin when someone has died.

Reuniting with family is often a deeply emotional process. 
Family Tracing team leader Vivienne Hill, an adoptee who 
found her birth parent through Family Tracing, uses her 
experience to prepare people and support them through 
the early stages of reconnecting.

Many of the investigations involve one party living 
outside of New Zealand and The Salvation Army uses 
its network of Family Tracing offices reaching into 40 
countries to help families reconnect. 

Where appropriate they will organise for staff to 
personally visit 
someone, particularly 
if a person is reclusive 
or unwell. However, 
privacy of all parties 
is always respected 
including when a 
person does not wish 
to renew contact. 

Reuniting  
Family

Senior  
Support

140  
investigations 

71%
OF PEOPLE 
LOCATED

more than 

500 
people visited
by 349 volunteers
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Dignity and 
Independence

A Life of 
Adventure

For more than a decade The Salvation Army’s 
HomeCare service has provided personal care, 
supporting people to continue living in their own 
homes with dignity and comfort.
During the year HomeCare staff supported 7700 people, 
in Auckland, Waikato, Rotorua and the Bay of Plenty 
who were elderly, have disabilities or were recovering 
from surgery. Staff helped with personal care including 
assistance with bathing and dressing, cleaning, cooking 
and laundry, and provided specialist palliative care, 
medication management and respite care. 

The year ended with the sale of The Salvation Army’s 
HomeCare branches in Auckland, Waikato and Rotorua to 
VisionWest Community Trust. The Bay of Plenty branch 
of HomeCare was not sold and will continue to be run by 
The Salvation Army for at least the next 12 months.

The sale included the transfer of the entire business to 
VisionWest, meaning almost no change for clients, or staff. 
All jobs were retained and clients continued to receive the 
same standard of care from the same support workers. 

The sale came after a decision by The Salvation Army to 
focus more closely on its core clients—those struggling 
with deep-rooted poverty or acute distress; helping them 
to achieve independence and greater opportunity. Care 
for the elderly is an important and valued part of The 
Salvation Army’s mission that will continue to be provided 
through services including the provision of housing and 
wrap-around support through Independent Living Units.

The Army decided to sell to the VisionWest Trust as it has 
worked closely with the Trust for many years and it was 
keen to transfer the business to a provider that shares the 
same Christian ethos, the same values, and the same care 
and commitment for clients and staff.

The Blue Mountain Adventure Centre helps people 
build confidence and discover their potential through 
adventures in the outdoors.
This outdoor learning centre, based on the edge of the 
Tongariro National Park, has been providing people with 
outdoor experiences that test and grow them for 26 years.  

Programmes are tailored to each group depending on 
their experience and ability. They can include tramping 
and camping, caving, gorging, kayaking, rafting, 
mountaineering, rock climbing, mountain biking and 
high ropes courses. All activities are overseen by qualified 
and experienced staff and the centre meets benchmark 
National Safety Standards.

A new indoor activities centre including a rock climbing 
wall, along with a new office and meeting rooms were 
built during the year and one of its two accommodation 
blocks was renovated. 

During the year the centre ran outdoor adventures for 
young people on The Salvation Army Aspire programme, 
helping more than 500 teenagers. 

Staff also help with a local police family violence 
prevention course, running half-day activities for them 
every month. The centre ran courses for 21 schools and 
Aspire groups, and 39 camps for other groups including 
families, Rotary, business and churches. It also ran 
camps for groups from the United States and provided 
accommodation and gear for camps run by another 
outdoor adventure company.

In response to a request from some schools, staff taught 
some groups New Zealand Qualification Authority- 
approved Unit Standards in areas of Outdoor Education 
including alpine climbing and caving during the year. The 
centre is considering expanding this work in the future. 

Salvation Army chaplains provide support to people 
around the territory, meeting them without judgement 
or discrimination and providing a listening ear, 
guidance and a link to other professional support. 
The Salvation Army appointed its first Territorial 
Secretary for Chaplaincy in the past year to recognise the 
rapid expansion of the service and lead the move to a fully 
professional service where all chaplains will be trained 
and formally accredited.  

The year also saw the appointment of New Zealand’s 
first race track chaplain and the territory’s first airport 
chaplains at Nadi Aiport, Fiji. 

Another highlight saw Principal Navy Chaplain and 
Salvation Army Major Colin Mason lead the New Zealand 
commemorations at Gallipoli on Anzac Day.

In the past year about 100 chaplains worked with police, 
hospital patients, the elderly, recovering addicts, newly 
released prisoners, farmers and hospice patients and 
their families. Chaplains at the Army’s 15 Education and 
Employment centres in New Zealand worked with over 
3000 student and tutors.  

Seven Salvation Army court chaplains assisted those 
in court, their families and victims. A lack of available 
personnel meant this number decreased from the 
previous year, but the Army remains committed to this 
service. This service has been commended and requested 
to continue by courts in Auckland and Christchurch. 

The Salvation Army is one of nine members of Prison 
Chaplaincy Aotearoa New Zealand, which had its 
contract to provide chaplaincy in New Zealand prisons 
renewed during the year. Decreased funding in the new 
contract meant less prison chaplains were employed, 
but the organisation remains committed to providing 
this service. In addition to providing spiritual support, 
prison chaplains run Salvation Army Positive Lifestyle 
Programmes with prisoners and link them with continued 
support outside prison. Prison chaplaincy in Fiji was 
expanded to five prisons.

As part of an international movement committed to 
alleviating poverty The Salvation Army in New Zealand, 
Fiji and Tonga supports impoverished communities 
and individuals in developing countries. 
In 2015 it began supporting a Primary School of 50 
children in a low-caste community in Guwahti, Eastern 
India. The project is funded in partnership with The 
Salvation Army’s USA Eastern Territory, and The New 
Zealand Fiji and Tonga Territory funds meals for 
the children. Many of the children survive by selling 
scavenged rubbish and the school meal is sometimes their 
only one for the day. 

The Army also completed a project in partnership with 
the New Zealand Ministry of Foreign Affairs and Trade 
to improve resilience to disasters in Fiji. It prepared 10 
evacuation centres to provide shelter, food and water, 
supplies, first-aid and emotional support in response to a 
natural disaster. These proved extremely effective during 
and after Cyclone Winston.     

The territory provided scholarships for 15 children in 
the Philippines to attend primary school whose families 
cannot afford it. This project has been running for six 
years and the first scholarship pupils will graduate in 2017.

The Army’s child sponsorship programme supports 
school-aged children and 113 centres serving children. 
Supporting centres is an increasing trend internationally 
to maximise the impact of funds and is a growing area for 
the child sponsorship programme where appropriate.

In addition the Army facilitates the Just Gifts programme 
where New Zealanders can support people in seven 
countries throughout East Africa and the Pacific. This 
is done by purchasing education and work training 
supplies and scholarships, paying for doctor’s visits and 
medications, and supporting projects alleviating hunger. 

Salvation Army church members also donated more than 
$NZD one million to support the international work of 
The Salvation Army.

Chaplaincy 
Support

Beyond  
Our Shores
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1105
in 22 countries

children 
sponsored

A former learner saw me the other day and thanked me 
for supporting him and not giving up on him. As I said to 
him, ‘We’re all about second chances’.

Education and Employment chaplain, Ashburton
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Our Work
in Tonga
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Our Work
in Fiji
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The Salvation Army has been established in Tonga for 
30 years, providing a broad and dynamic range of social 
service programmes. 
The Army in Tonga runs a highly respected alcohol and drug 
awareness programmes that have seen significant increases 
in demand in only its second year. 

It also works in two prisons providing pastoral and practical 
support, including running life skills programmes. Its six 
churches and Community Ministries centre provide welfare 
assistance to people in need, with disabilities or recovering 
from emergencies. A growing group of clients is families 
where the husband has moved overseas, along with single 
mothers. 

Providing support and equipping children and teens for the 
future has been a significant focus for the Army in Tonga. 
It overseas two kindergartens and in the past year began 
an after-school programme that runs in four centres. The 
programme, known as ‘Joy Hour’, was started to address the 
need of many children being home alone after school while 
parents work. This has proved hugely popular, combining 
time for play and education. The Salvation Army child 
sponsorship programme also sponsors 170 Tongan children.  

Tonga held its first ‘Junior Miss’ camp for teenage girls during 
the year, with funding from Salvation Army corps in the 
United States. The camp focused on building self-esteem and 
educating campers on issues facing young women. There has 
been widespread interest in further camps and The Salvation 
Army plans to develop a camp for teenage boys as well. 

Salvation Army corps have been growing in Tonga and the 
number of soldiers (enrolled members) in Tonga grew by 20 
per cent during the year, reaching over 200 for the first time. 

The year featured with a joyful celebration of the Army’s 
30 years in Tonga, including a parade, and was attended by 
Salvation Army world leader General André Cox.

The past year saw significant developments for The 
Salvation Army’s work in Fiji alongside its work in 
response to Cyclone Winston.
The Army opened Fiji’s first addictions treatment facility in 
2016. Staff established educational programmes in prisons, 
villages and community groups and worked among clients in 
the community.

The Army’s three Family Care Centres helping women and 
children escaping family violence, homelessness or human 
trafficking lowered the age of admission to 15 in response 
to need. The Suva centre also expanded its work to support 
clients in the community. Prison chaplaincy was extended to 
five prisons including the Suva women’s prison.

Education and work training continues to be a big area of 
The Salvation Army’s work. It has sewing programmes across 
Fiji including two full-time programmes. The Salvation 
Army’s child sponsorship programme supported 249 Fijian 
children with additional focus on ensuring school leavers 
were established in work. Scholarships, provided by an 
Australian Salvation Army member, were awarded to 15 
young people for tertiary education, and the Just Gifts 
project supported young people to access trades training.

Those associating with Salvation Army corps in Fiji grew by 
over 20 per cent during the year. New appointments were 
made in public relations, communications, airport chaplaincy 
and divisional evangelism. The division also increased in-
service training for staff and church members in spirituality 
and social outreach, equipping leaders to work effectively in a 
rapidly changing society.  

The division continues to ensure strong financial processes 
so corps and programmes maintain good financial health. 
Its Strategic Plan continues to evolve with input from wider 
stakeholder groups including new laiety advisory boards. In 
the coming year it hopes to develop a Farm Advisory Council, 
outpost ministry, men’s ministries and a Western Region 
emergency relief base, and partner with Tonga for in-service 
training. 

249 children 
sponsored

131 people 
RECEIVED ALCOHOL  
OR DRUG TREATMENT

43%
ON PREVIOUS YEAR

Nuku’AlofaSuva
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Thanks for  
your Support
The Salvation Army relies on the support 
and generosity of the New Zealand 
public, to be able to provide its vital social 
services to Kiwis living in poverty.
New Zealand is proud to be known as one of the most 
generous countries in the world, which is a reflection on our 
nation’s positive attitude towards helping others in need. Our 
donors, made up of people, organisations and businesses, are 
diverse and choose to support our work for different reasons.

This support comes in many forms, from individuals 
who donate money, goods, services and their time via our 
fundraising appeals, to corporate partnerships, bequests and 
grants from trusts and foundations.

Appeals
The Salvation Army typically runs two annual major 
fundraising appeals, the Red Shield Appeal in May and the 
Christmas Appeal in November. The 2015 Christmas Appeal 
focused on the plight of Amy, a young girl whose family was 
experiencing severe poverty, placing Amy at severe risk.

This appeal, launched with a memorable video featuring 
vocals from Hayley Westenra, struck a chord with our donors. 
It raised a record $1.5 million from our direct mail appeal, 
which in turn allowed us to assist over 17,000 desperate 
families who came to the Army for help in the months 
leading up to Christmas.

The 2016 Red Shield Appeal utilised the concept of Kiwi 
families ‘falling’ into poverty, with The Salvation Army there 
to pick them back up and provide the support needed to turn 
their lives around. This appeal generated approximately  
$2 million through its direct mail, corporate engagement and 
street collection channels, which was used to help operate 
the Army’s Community Ministries throughout the country. 

These social service centres combine to help over 120,000 
people in need annually, through the provision of wide-
ranging support from food parcels, budgeting advice and 
advocacy, to temporary accommodation and counselling 
—all made possible thanks to community support.

In response to seeing increased client need for the basics 
of survival of food, warmth and shelter over the winter 

months, a Winter Appeal was launched in June 2016. This 
appeal generated over $500,000 towards the provision of 
food parcels, practical items such as clothing and blankets, 
temporary accommodation and social services to those hit 
hardest by winter.

Another unanticipated appeal came about as the result 
of Cyclone Winston that hit Fiji in February 2016. With 
The Salvation Army already on the ground as this tragedy 
unfolded, we were in a unique position to help the people 
of Fiji when and where they needed it the most. An urgent 
appeal raised $500,000 in donations and goods, which all 
went directly to Fijians in need.

Business Support
Support from generous businesses has become a vital part of 
our work, with companies such as Kmart, Wattie’s, Warehouse 
Stationery and Countdown supermarkets providing valuable 
assistance throughout the year.

This assistance is often seen publicly via popular activities 
including the Wattie’s Cans Film Festival, Countdown Food 
Rescue and Resene Hunger for Colour events.

Leaving a Legacy
For Kiwis who choose to leave a gift in their will towards the 
work of The Salvation Army, they can be assured that their 
legacy allows us to help make New Zealand a better place 
to live for all in years to come. Some of these supporters are 
clients who have been helped by the Army in the past, while 
others choose to leave us a gift because they trust we will put 
it to the best use in the community.

Grant funding
Funding support from generous trusts and foundations, 
are key to our provision of social service programmes and 
projects throughout New Zealand. We are fortunate to have a 
great working relationship with many of these organisations  
and they have became a reliable partner in our work.

Thank you
The Salvation Army gratefully acknowledge its supporters 
and partners for the crucial role they play in improving the 
lives of tens of thousands of people each year. Thanks to your 
decision to care for others in need you are helping us give our 
clients genuine hope for a brighter future.
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Family 
Stores
The Salvation Army’s Family Stores raise 
much-needed funds for the Army’s work 
and support the community. 
The Salvation Army has 125 Family Stores across New 
Zealand, which sell donated second-hand goods to raise 
funds for Salvation Army programmes. 

Family Stores balance this fundraising work with providing 
a range of low-cost items for those on tight budgets and 
being popular with the growing number of New Zealanders  
embracing second-hand shops as a way to get a bargain, 
recycle items and be more environmentally and socially 
conscious in their shopping. They also provide employment, 
work experience and volunteering opportunities. 

A proportion of the money raised by each store goes 
directly to meeting needs in its local community. This 
typically includes helping fund food parcels and staff to 
provide budgeting assistance, life skills training, mentoring 
and support for parents and at-risk youth, advocacy and 
assistance with housing. In some areas Family Stores 
also help support youth, pre-school, women’s and senior’s 
friendship groups. A proportion of the funds are also used 
to support national programmes including addictions 
treatment and employment training. 

In addition to providing funds for services in their 
communities some Family Stores provide direct practical 
support in the form of emergency relief to people in urgent 
need. In the past year they provided clothes, furniture 
or household supplies to 4404 people who were referred 
by Salvation Army Community Ministries because they 
needed urgent help. They ranged from those coming out of 
addictions or debt situations who had nothing, to people who 
had lost everything in fires. 

Some Family Stores provide work experience to clients 
referred by Work and Income New Zealand and with 
Salvation Army programmes providing work opportunities 
for people on youth programmes, in Education and 
Employment, or coming from drug and alcohol rehabilitation. 
Many stores support people completing court-appointed 
community service hours and volunteers often include 
people who are retired or unable to work, but wish to 
continue giving back to the community. 

Business  
Support
The Salvation Army gratefully acknowledges the wonderful support from a wide range of business partners.  
These valued supporters include:

Acrevis Bank AG
Air New Zealand
Alchemy Agencies
Bank of New Zealand
Bluebird Foods 
Bunnings Warehouse
Bunzl Outsourcing Services
Dad’s Pies
Delta Utility Services
Downer Construction

Event Cinemas
Foot Supports International
GrabOne
Harcourts Cooper & Co Browns Bay
Hoyts
JB Were
Leaderbrand
Lucid
Maersk Line
Mitre 10 Mega Hornby 

NZ Breakers
OneSight New Zealand
Palmer Oliver Holdings
QBE New Zealand
Reading Cinemas
Royal Wolf 
Safeway Scaffolding 
Shieling Laboratories
Smith & Smith
Technology One

ToBe
Toyota Financial Services
TSB Bank
Uniform Group New Zealand
Val Morgan Cinema Network
Vitaco
Waste Management NZ



The prudent management 
of people, property and 
financial resources is crucial 
to The Salvation Army’s 
ability to fully engage in 
and sustain its mission 
of caring for people, 
transforming lives and 
reforming society.
Commissioned officers who are 
recognised ministers of religion 
provide leadership in The Salvation 
Army. The Territorial Commander of 
The Salvation Army New Zealand, Fiji 
and Tonga Territory is Commissioner 
Robert Donaldson. Second-in-
command is Chief Secretary Colonel 
Willis Howell.

The Territorial Commander is the chair 
of the Territorial Governance Board 
(TGB), providing strategic leadership 
and governance. The TGB has a board-
wide membership of the NZ Institute 
of Directors. The Chief Secretary is the 
chair of the Territorial Management 
Board, providing operational 
leadership under the delegation of  
the TGB.

Regionally-based management 
operations direct the localised work 
of the Army in New Zealand, Fiji and 
Tonga. There are also three nationally-
managed social service programmes: 
Addiction, Supportive Accommodation 
and Reintegration Services, Education 
and Employment, and HomeCare.

Financial stewardship
The ability of The Salvation Army’s 
trustees and senior management to 
govern and direct the Army’s ongoing 
work to help people in need as 
effectively as possible is dependent on 
diligent financial management.

Without this, the scope of The 
Salvation Army’s work would be 
significantly diminished and many 
of its social services would cease to 
exist. The Army’s policies around 
managing surpluses, reserves, assets 
and investments recognise the need to 
provide services on a daily basis, while 
ensuring such services remain relevant, 
sustainable and viable for the future.

The Salvation Army’s current financial 
position is the result of 133 years of 
service in New Zealand, combined with 
the Army’s deeply-held belief in its 
duty as a cautious and conscientious 
custodian of the funds entrusted to it.

For the year ending 30 June 2016, The 
Salvation Army recorded a $19.3 million 

operating surplus. This is a decrease 
of $2.6 million on the previous year’s 
surplus. 

Surpluses tend to vary greatly from 
year to year due to fluctuations of 
income and expenditure, which are the 
nature of social service organisations’ 
business.

The 2016 surplus was influenced 
positively by surpluses received from 
the sale of investment shares and the 
sale of property no longer required, 
which were previously recorded at 
historical cost. The key financial 
tools used to manage and fund The 
Salvation Army’s operations are 
reserves, investments and assets.
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Our 
Governance

(l-r) back: Lt-Col Rod Carey, Lt-Col David 
Bateman, Capt Gerry Walker; middle: Lt-Col 
Jenny Carey, Mjr Lorraine LePine, Col Barbara 
Howell; front: Comm Janine Donaldson, 
Comm Robert Donaldson, Col Willis Howell.

Our Staff  
and Volunteers

A diverse range of people come together 
to make the work of The Salvation Army 
happen across its territory.
The Salvation Army has over 3100 officers, cadets and 
employees based throughout New Zealand, Fiji and Tonga 
and is recognised as a high-value employer.

Our full-time officers (ministers of religion) currently train 
at Booth College of Mission, which has campuses in Upper 
Hutt and Suva, Fiji. Officers are assigned to a range of 
appointments, including local corps (churches), social services 
and administrative roles. 

Their work is varied, taking in a range of leadership, pastoral 
and management tasks, and providing skills and direction for 
areas as diverse as youth work, finance and addictions. 

The Salvation Army also has over 300 employees who provide 
specialist skills and expertise across multiple areas. Some 
are Salvation Army church members, but many are from the 
wider community—people who see the value of the Army’s 
mission and want to play their part to bring life to people in 
their communities. 

We also have over 2000 valued volunteers who freely give 
their time and effort to support the work of the Army, many 
of them based in our 68 Community Ministry centres and 
our 125 Family Stores. The Salvation Army is grateful to these 
volunteers whose hearts and hands are focused on ministry 
to the community. 

The Salvation Army is stronger because of the crucial part 
they play in our ongoing work.
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Reserves
Reserves are funds to be used for specific purposes:

• To provide working capital to 
meet unforeseen events. Without 
reserves The Salvation Army would 
not have been able to adequately 
and rapidly respond to sudden 
spikes in service demand resulting 
from events such as the 2008 global 
financial crisis or the 2010 and 2011 
Canterbury earthquakes.

• To ensure continuity of services. 
Some services viewed as critical to 
The Salvation Army’s mission and 
of significant benefit to society 
are unable to break even for 
periods. For instance, supportive 
accommodation centres in 
Christchurch and Auckland—for 
those who would be otherwise 
be homeless—have required 

subsidising from reserves for 
significant periods. Without this 
support, these homes would not be 
able to continue their programmes 
and several hundred clients would 
again find themselves homeless, 
with worrying consequences 
for these people and wider 
society. Payments for contracted 
government services such as 
addiction treatment, social work 
support for children at risk and 
employment training for some of 
the country’s most disadvantaged 
often do not fully cover the costs 
of the service. As these services 
are deemed critical, The Salvation 
Army subsidises them from 
reserves. Another example of 

implementation of reserves for 
social good was using them to 
establish the specialist Hauora 
Programme—a highly successful 
initiative for the treatment of 
methamphetamine addiction.

• To meet specific objectives of 
donors and benefactors, which 
must be held until the intended 
purpose of the donations can  
be realised.

• To provide land, buildings and 
assets required for the purpose  
of the mission.

• To enable the development of  
new programmes.

Governance Board

Commissioner Robert Donaldson (Trustee)
Robert Donaldson has been Territorial 
Commander since November 2013, providing 
spiritual leadership and administrative direction 
with a focus on governance and strategy. 

Robert served in church and executive leadership 
roles in New Zealand, Zambia and South Africa 
prior to becoming territorial leader alongside 
wife Janine. He has a background in driving 
and teaching and has focused on improving 
processes for Salvation Army training colleges in 
New Zealand, Fiji, Zambia and South Africa. 

Robert has been the President and a Director 
of the National Heart Foundation of NZ, and 
a Director for TEE College, Africa’s largest 
theological college.  

Since 2015, Robert has been overseeing 
a worldwide review of Salvation Army 
governance practices, a role he will take up full 
time in 2017.

Commissioner Janine Donaldson
Janine Donaldson is part of the Executive 
Leadership Team for the Territory. She serves as 
the Territorial President for Women’s Ministries 
and as the Territorial Overseas Development 
Officer across New Zealand, Fiji and Tonga, 
overseeing poverty relief and development 
projects run by the territory often in partnership 
with the Ministry of Foreign Affairs and other 
Salvation Army territories. 

Janine has served in church, training and 
territorial leadership in New Zealand, 
Zambia and South Africa, with a passion for 
empowering and encouraging leadership 
among women. 

Colonel Willis Howell (Trustee)
Willis Howell took up his position as second-
in-charge of The Salvation Army’s work in 
New Zealand, Fiji and Tonga in 2014. His role 
is similar to a CEO, overseeing the day-to-day 
management of the Army. 

Willis spent 10 years as a professional musician 
in the United States Navy before becoming a 
Salvation Army officer in 1985. He served in 
church, youth and divisional leadership in the 
United States and as President/Principal of 
the USA Southern Territory’s Evangeline Booth 
College. Before moving to New Zealand, Willis 
was Divisional Commander for the North and 
South Carolina Division.

Colonel Barbara Howell
Barbara Howell currently serves as the 
Territorial Secretary for Women’s Ministries 
across New Zealand, Fiji and Tonga, working to 
connect and empower women in the territory.  
She also is part of the Executive Leadership 
Team for the Territory. 

Barbara trained as a respiratory therapist 
before becoming a Salvation Army officer and 
has worked in church, youth and divisional 
leadership and as Assistant Principal of the USA 
Southern Territory’s Evangeline Booth College.

Lieut-Colonel Rod Carey (Trustee)
As Territorial Secretary for Programme since 
January 2013, Rod oversees church and social 
service programmes. He led Salvation Army 
churches for 23 years, in New Zealand and 
in Sydney, Australia, and was the Divisional 
Commander, Central Division, prior to his 
current appointment. Rod wants to give clear 
vision and see growth for the Army today.

Lieut-Colonel Jenny Carey
Jenny has served as the Territorial Assistant 
Secretary for Programme since January 2013. 
She oversights the Data Analysis, Youth, 
Children, Overseas Development, and Planned 
Giving teams along with territorial events.  Prior 
to this she was a divisional leader in the Central 
Division for six years and a corps  officer for 23 
years in five corps appointments, including in 
Sydney, Australia.

Captain Gerry Walker (Trustee)
Gerry Walker oversees The Salvation Army’s 
HR functions associated with supporting lay 
personnel, volunteer staff and Salvation Army 
officer deployment. He is also The Salvation 
Army’s Privacy Officer. 

Gerry became a Salvation Army officer after 
27 years working for the Ministry of Social 
Development (MSD). His final role at MSD was 
Regional Director, South Auckland. Gerry has 
served as the Salvation Army’s Northern Division 
Community Ministries Secretary and National 
Director, Addiction, Supportive Accommodation 
and Reintegration Services. 

Major Lorraine LePine (Trustee)
Lorraine LePine took up her position as Assistant 
Territorial Secretary for Personnel in April 2014. 
In addition to overseeing HR functions associated 
with supporting lay personnel, volunteer staff 
and Salvation Army officer deployment, Lorraine 
also oversees pastoral support of Salvation Army 
officers. Lorraine was appointed as a Trustee on 
14 September 2016.

Prior to becoming a Salvation Army Officer 
Lorraine was a primary school teacher. Since 
1980 Lorraine has served in church leadership 
and as the Divisional Secretary for Personnel in 
the South Island.

Lieut-Colonel David Bateman (Trustee)
David Bateman has been an officer for 28 
years. As Territorial Secretary for Business, he 
is responsible for all business matters including 
finance, property, audit, public relations and IT.

David has previously been a corps officer 
and held a wide range of business-related 
appointments including IT manager, Trade 
Secretary, Assistant Personnel Secretary 
(Administration) and various roles in the Finance 
Department, including Financial Secretary from 
2010 to March 2016.

All board members are also members of the Institute of Directors in New Zealand (Inc)

Investments
Investments are income set aside to 
provide ready resources to ensure The 
Salvation Army mission can continue 
into the future.

Funds are invested prudently to 
give priority to protecting the 
principal, while providing income to 
assist operations until the principal 
is required. Net returns from 
investments do not provide adequate 
income to meet the level of need the 
Army’s services are asked to meet. 
Public donations assist in making up 
the shortfall.

Assets
Salvation Army assets consist mainly 
of land and buildings. They reflect 
the Army’s national presence and the 
variety of programmes provided. The 
majority of properties are designed 
for specific purposes, such as safe and 
secure accommodation for residential 
addiction treatment, emergency 
housing for mothers and their children, 
and Community Ministries centres 
housing food banks and facilities 
for social workers, budget advisers, 
counsellors and their clients.

These properties are used in the 
provision of services, and do not 
normally generate a financial return.

The Salvation Army New Zealand Trust
The Salvation Army New Zealand 
Trust is a Registered Charity in 
accordance with the Charities Act 2005 
and its Deed sets out how the Trustees 
are to govern and manage the Army’s 
activities, properties and funds.

The Deed empowers the Trustees to 
undertake activities that are consistent 
with the Army’s objectives, which 
include advancing education, relieving 
poverty and other charitable services 
of benefit to our communities.
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Summary Financial 
Statements

2016 $000 2015 $000

OPERATING INCOME 150,960 150,785

OPERATING EXPENSES 131,767 128,880

OPERATING SURPLUS 19,193 21,905

NET SURPLUS FROM DISCONTINUED OPERATIONS 79 18

NET SURPLUS FOR THE YEAR 19,272 21,923

Operating Expenses

Operating Income

Summary Statement of Financial Performance
for the year ended 30 June 2016

2015

2016
Donations  
& Grants

Fundraising  
Income

Legacies Net Investments 
& Rentals

Programme  
Income

Insurance  
Proceeds

Net Gain on Sale  
of Property

12% 27% 6% 21% 29% 4% 1%

2015

2016
Church & Evangelism 
Programmes

23%

24%
Community & Training 
Programmes

44%

45%
Social & Health 
Programmes

27%

26%
International 
Support

4%

3%
Support 
Services

Impairment 
losses on 
available-for-
sale assets

2%

1% 1%

12% 29% 7% 18% 31% 3%

Summary Statement of Comprehensive Income 
for the year ended 30 June 2016 2016 $000 2015 $000

Operating Surplus/(Deficit) 19,272 21,923

Net fair value gains/(losses) on available-for-sale financial assets (18,201) 18,272

Total Comprehensive Surplus for the period 1,071 40,195

Summary Statement of Changes in Equity  
for the year ended 30 June 2016 Available for Sale Reserve Retained Earnings Total

As at 1 July 2014 17,080 449,509 466,589

Total Surplus for the period - 21,923 21,923

Other Comprehensive Income 18,272 - 18,272

Total Comprehensive Income for the period 18,272 21,923 40,195

As at 30 June 2015 35,352 471,432 506,784

Available for Sale Reserve Retained Earnings Total

As at 1 July 2015 35,352 471,432 506,784

Total Surplus for the period - 19,272 19,272

Other Comprehensive Income (18,201) - (18,201)

Total Comprehensive Income for the period (18,201) 19,272 1,071

As at 30 June 2016 17,151 490,704 507,855

Summary Statement of Financial Position
as at 30 June 2016 2016 $000 2015 $000

Equity

Retained Earnings

Capital Fund 228,665 225,792

Restricted Purposes 63,730 63,550

Designated Purposes 185,172 174,190

General Fund (Unrestricted Purpose) 13,137 7,900

Total Retained Earnings 490,704 471,432

Other Reserves

Available for Sale 17,151 35,352

Total Equity 507,855 506,784

Non-Current Assets 466,509 465,474

Current Assets 79,026 77,693

Total Assets 545,535 543,167

Current Liabilities 17,340 15,986

Non-Current Liabilities 20,340 20,397

Total Liabilities 37,680 36,383

Total Net Assets 507,855 506,784
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Notes to the Summary Financial Statements
for the year ended 30 June 2016
2 | Equity
Retained Earnings

Capital Fund

Capital Fund comprises that part of the equity of The 
Salvation Army New Zealand, which has been used to 
finance the purchase of property, plant and equipment, and 
is therefore no longer available for either that purpose or to 
finance operating expenses.

Other Funds

Funds comprise appropriated income that has been set aside 
(instead of being spent on operating expenses) in order to 
provide ready resources to meet the financial requirements 
of The Salvation Army New Zealand (other than payment 
of expenses) and also to meet the specification of donors or 
benefactors.    

Funds are classified as follows:

Restricted: Amounts of which The Salvation Army New 
Zealand has authority to spend income and/or capital, but 
subject to a restriction imposed by the donor as to the objects 
upon which or the area in which, they may be spent.

Designated: Amounts of which The Salvation Army New 
Zealand has authority to spend the income and/or capital 
but which have been designated for particular purposes 
by The Salvation Army New Zealand in the exercise of its 
discretionary powers. 

Unrestricted: Amounts of which The Salvation Army New 
Zealand has authority to spend the income and/or capital, 
which have not been designated for particular purposes by 
The Salvation Army New Zealand.

Other Reserves

Net unrealised gains reserve: To record the current balance 
of all unrealised gains and losses related to the holding of 
financial assets.

3 | Capital Commitments
Estimated capital expenditure contracted for at balance date 
but not provided for.

2016 $000 2015 $000

Capital Commitments 31,222 23,466

4 | Contingent Liabilities
There are no contingent liabilities at financial year end  
(2015: $NIL).

5 | Contingent Assets
At year end there was no contingent assets.

6 | Discontinued Operations
Prior to year end The Salvation Army entered into a 
conditional contract to sell two of its contracts for the 
provision of Homecare services. The contract will not be 
unconditional until after the date of these accounts.

The results of these two contracts are presented below:

2016 $000 2015 $000

Revenue 17,443 15,238

Expenses 17,364 15,220

Operating Surplus 79 18

Liabilities in relation to the discontinued operations were 
$1,613,000 at year end (2015 $1,376,000)

Summary Statement of Cash Flows
as at 30 June 2016 2016 $000 2015 $000

Cash From Operating Activities

Net Surplus 19,272 21,923

Adjusted For:

Non-Cash and Non-Operating Items: (9,528) (7,454)

Changes in Working Capital Assets and Liabilities: 1,425 (12,570)

Net Cash Flow from Operating Activities 11,169 1,899

Net Cash Flow from Investing Activities (9,422) (4,153)

Net Cash Flow from Financing Activities - -

Net Increase/Decrease in Cash and Cash Equivalents 1,747 (2,254)

Cash and Cash Equivalents at the Beginning of the Year 4,815 7,069

Cash and Cash Equivalents at the End of the Year 6,562 4,815

Notes to the Summary Financial Statements
for the year ended 30 June 2016
1 | Significant Accounting Policies
Reporting Entity

The Salvation Army New Zealand encompasses all activities 
of The Salvation Army in New Zealand and is administered 
under powers of attorney issued by ‘The General of The 
Salvation Army’ being a corporation sole under the terms of 
The Salvation Army Act 1980 (United Kingdom). The Salvation 
Army New Zealand includes The Salvation Army New 
Zealand Trust, the Booth College of Mission Fund and the 
Jeff Farm Trust.

The principal activities of The Salvation Army are the 
provision of:

• Evangelism programmes

• Community programmes

• Social Services, and

• International programmes

Basis of Preparation

The summary financial statements are presented for The 
Salvation Army in New Zealand and are for the year ended 30 
June 2016.

They comply with Public Benefit Entity Standards (PBE 
Standards), as appropriate for Not-For-Profit Public Benefit 
Entities (PBEs) in Tier 1. The Salvation Army New Zealand is a 
PBE for the purposes of complying with NZ GAAP.

The full financial statements have been prepared in 
accordance with generally accepted accounting practice in 
New Zealand (NZ GAAP). They comply with New Zealand 
PBE Standards, and other applicable Financial Reporting 
Standards, as appropriate for Public Benefit Entities (PBEs). 

The full and summary financial statements were authorised 
for issue by the Territorial Governance Board on 28 
September 2016.

The summary financial statements have been prepared in 
accordance with FRS 43 and comply with NZ GAAP as it 
relates to summary financial statements.

The specific disclosures included in the summary financial 
statements have been extracted from the full financial 
statements dated 28 September 2016.

The summary financial statements cannot be expected to 
provide as complete an understanding as provided by the full 
financial statements.

The full financial statements are available on request by 
writing to: The Secretary for Business Administration, The 
Salvation Army New Zealand, PO Box 6015, Wellington 6141.

The full financial statements have been audited and an 
unmodified audit opinion was issued.

The summary financial statements are presented in New 
Zealand dollars and all values are rounded to the nearest 
thousand dollars ($’000).
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Auditor’s 
Report

A member firm of Ernst & Young Global Limited

Chartered Accountants

Independent  Auditor's Report

To the Territorial Commander and Chief Secretary of The Salvat ion Army New Zealand

The summary f inancial statements on pages 32 to 36, which comprise the summary statement  of financial
position as at  30 June 2016, the summary statement  of f inancial performance, the summary statement  of
comprehensive income, the summary statement  of changes in equity and the summary statement  of cash flows
for the year then ended, and related notes, are derived from the audited financial statements of The Salvation
Army New Zealand for the year ended 30 June 2016. We expressed an unmodified audit opinion on those
financial statements in our report  dated 28 September 2016. Those financial statements, and the summary
financial statements, do not  reflect  the effects of events that  occurred subsequent  to the date of our report  on
those f inancial statements.

The summary f inancial statements do not  contain all the disclosures required for full financial statements under
generally accepted accounting practice in New Zealand. Reading the summary f inancial statements, therefore, is
not  a substitute for reading the audited financial statements of The Salvation Army New Zealand.

This report  is made solely to the Territorial Commander and Chief Secretary of the Salvation Army New Zealand as
attorneys for the General of The Salvation Army, in accordance with our engagement letter.  Our engagement has
been undertaken so that  we might  state to the Territorial Commander and Chief Secretary of the Salvation Army
New Zealand as attorneys for the General of The Salvat ion Army those matters we are required to state to them in
our report  and for no other purpose.  To the fullest  extent  permitted by law, we do not  accept  or assume
responsibility to anyone other than the Territorial Commander and Chief Secretary of the Salvation Army New
Zealand as attorneys for the General of The Salvation Army, for our work, for this report, or for the opinions we
have formed.

Responsibilit ies of the Territor ial Commander and Chief Secretary of The Salvat ion Army New Zealand as
attorneys for the General of The Salvat ion Army for the Financial Statements

The Territorial Commander and Chief Secretary of the Salvation Army New Zealand as attorneys for the General of
The Salvation Army are responsible for the preparation of summary financial statements in accordance with PBE
FRS-43: Summary Financial Statements.

Auditor 's Responsibilit ies

Our responsibility is to express an opinion on the summary financial statements based on our procedures, which
were conducted in accordance with International Standard on Auditing (New Zealand) (ISA(NZ)) 810,
“ Engagements to Report  on Summary Financial Statements.”

Ernst  & Young provides assurance services in relat ion to the audit  of a superannuation scheme and taxation advice
to The Salvation Army New Zealand. We have no other relationship, or interest  in The Salvation Army New
Zealand.

Partners and employees of our f irm may deal with The Salvation Army New Zealand on normal terms within the
ordinary course of t rading activities of the business of The Salvation Army New Zealand.

Opinion

In our opinion, the summary financial statements derived from the audited financial statements of The Salvation
Army New Zealand for the year ended 30 June 2016 are consistent, in all material respects, with those f inancial
statements, in accordance with PBE FRS-43.

28 September 2016
Wellington

7 | Transactions with Related Parties
The Salvation Army New Zealand has transactions with 
other Salvation Army entities. These include The Salvation 
Army International Headquarters (IHQ), Fiji and Tonga and 
The Salvation Army New Zealand Officers Superannuation 
Scheme.

Transactions include an administration levy to assist in 
the operations of IHQ, grants to IHQ, Fiji and Tonga and 
contributions to The Salvation Army New Zealand Officers 
Superannuation Scheme. 

2016 $000 2015 $000

Administration levy and grants 
to IHQ 1,627 1,787

Grants paid to Fiji 2,841 1,373

Grants paid to Tonga 670 638

Cost of Officers’ Super Scheme 716 1,815

5,854 5,593

Balances at year end include monies invested on behalf of Fiji 
and Tonga and other amounts owing in relation to grants due 
at year end. Outstanding balances at year-end are unsecured, 
interest free and settlement occurs in cash.

Balances due to/(receivable 
from) 2016 $000 2015 $000

IHQ (104) 36

Fiji 1,178 633

Tonga 409 362

1,483 1,031

8 | Events after the Balance Sheet Date
There were no events subsequent to balance date.

9 | First-Time Adoption of PBE Standards
This is the first set of financial statements prepared in 
accordance with PBE Standards. The Salvation Army has 
previously reported in accordance with NZ IFRS PBE and 
applied certain differential reporting concessions.

There has been no change for recognition and measurement 
purposes to the opening balance sheet as at 1 July 2014 or in 
the comparative year to 30 June 2015 as a result of adopting 
PBE standards.



A F W and J M Jones Foundation  $30,000.00 

Acorn Foundation  $23,355.47 

B W & S W Picot Charitable Trust  $10,000.00 

Basil Charles Bellhouse Charitable Trust  $30,000.00 

Bay Trust  $21,000.00 

Bodim Charitable Trust  $15,000.00 

Community Organisation Grants Scheme 
(COGS)

COGS Central Otago  $6,550.00 

COGS Kahungunu Ki Heretaunga  $5,750.00 

COGS Kirikirora/Hamilton City  $6,235.00 

COGS Manawatu/Horowhenua  $5,750.00 

COGS Moana/Rotorua  $4,600.00 

COGS Nelson/Marlborough  $5,750.00 

COGS Rodney/North Shore  $3,912.30 

COGS Southland  $16,100.00 

COGS Tarawhiti  $2,127.50 

COGS Whanganui  $4,600.00 

COGS Whangarei  $3,450.00 

Cambell Trust Partnership  $5,000.00 

Central Energy Trust  $20,000.00 

Central Lakes Trust  $65,250.00 

Christchurch City Council  $9,000.00 

Claremont Recovery Centre Trust  $40,000.00 

Community Trust Mid and South 
Canterbury  $10,000.00 

Community Trust of Southland  $6,500.00 

D M & N R Broady Trust  $35,000.00 

Daly Adams Benefit Trust  $10,000.00 

David Ellison Charitable Trust  $5,000.00 

Duo Trust  $50,000.00 

E B Firth Charitable Trust  $5,000.00 

E L & B M Robinson Charitable Trust  $27,422.94 

Estate of Graem  $9,200.00 

Estate of Peter Herbert Barber Charitable 
Trust  $6,550.00 

Farina Thompson Charitable Trust  $10,000.00 

George Brown Trust  $7,000.00 

Goodman Fielder Cares Trust  $6,500.00 

Grenlea Foundation Trust  $5,000.00 

H P and M C Scott Charitable Trust  $15,000.00 

Harold Holt Charitable Trust  $5,000.00 

Hawkes Bay Foundation  $5,000.00 

HR and LW Green Charitable Trust  $102,442.69 

Hugh Anderson Charitable Trust Inc  $6,000.00 

Hugh Green Foundation  $10,000.00 

Jack Jeffs Charitable Trust  $20,000.00 

James Ian Urqhart Family Trust  $10,000.00 

Joyce Fisher Charitable Trust  $25,000.00 

Kingdom Foundation  $5,000.00 

Lady Alport Barker Charitable Trust  $60,000.00 

Len Reynolds Trust  $24,724.00 

Lutheran Church of NZ  $25,000.00 

Margaret Neave Charitable Trust  $5,000.00 

Maurice Carter Charitable Trust  $7,500.00 

Maurice Paykel Charitable Trust  $5,000.00 

Morgenzon Charitable Trust  $8,000.00 

Mr D Picot  $10,000.00 

NZ Charitable Foundation  $12,948.00 

Otago Community Trust  $35,000.00 

P C & H P W Green Charitable Trust  $40,000.00 

Pamela Steele Trust  $43,103.63 

Penrose Charitable Trust No.2  $5,000.00 

Philip Verry Charitable Foundation  $10,000.00 

Rata Foundation  $105,000.00 

Rotorua Energy Charitable Trust  $31,400.00 

St Joans Charitable Trust  $5,000.00 

St John Logan Campbell Residuary Estate  $10,000.00 

Stewart Charitable Trust  $26,000.00 

Sue Stodart Law  $10,000.00 

Sutherland Self Help Trust  $10,000.00 

Temuka Community Care Trust  $57,000.00 

The Blenheim Trust  $25,000.00 

The Gift Trust  $19,550.00 

The J N Lemon Charitable Trust  $7,500.00 

The Lois McFarlane Charitable Trust  $6,000.00 

The Oswald McKenzie Charitable Trust  $32,157.00 

The Snowden-Watts Charitable Trust  $5,000.00 

The Southland Breathing Space Trust  $43,000.00 

The Tindall Foundation  $209,700.00 

The William and Lois Manchester Trust  $50,000.00 

Thomas George Macarthy Trust  $75,000.00 

Timothy Blair Trust  $9,658.00 

Tokora Host Lions Club  $8,790.00 

Trust Waikato  $45,000.00 

Valder Ohinemuri Charitable Trust Inc  $5,000.00 

Waihi Rotary Charitable Trust  $5,000.00 

WEL Energy Trust  $42,500.00 

Wellington City Council  $23,000.00 

West Georgia Trust  $15,000.00 

William Downie Stewart Charitable Trust  $10,500.00 

Winton and Margaret Bear Charitable 
Trust  $15,000.00 

WR Kettle Trust  $5,000.00 
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With your continued support 
The Salvation Army can 

bring new life
to New Zealanders in need

For all enquiries contact the Public Relations 
Department on (04) 382 0744

www.salvationarmy.org.nz
New Zealand, Fiji and Tonga Territory

   SalvationArmyNZFijiTonga

 SalvationArmyNZ
Te Ope Whakaora

Be a Hero
Sign up to our True Heroes regular giving 
programme, and help Kiwi families in crisis.

www.salvationarmy.org.nz/truehero

Make a donation
With your help, everyday Kiwis can step 
toward a brighter future. 

Three ways to donate: 
www.salvationarmy.org.nz 
ph 0800 53 00 00 
Give a Gift of Hope at  
www.salliesgiftsofhope.org 

Include us in your Will
Help other New Zealanders long after 
you’ve gone. 
Ask for our free Wills and Bequests booklets:  
ph 0800 53 00 00 
e wills@nzf.salvationarmy.org 
Write to The Salvation Army, Free Wills Booklets,  
PO Box 27001, Marion Square, Wellington 6141


