PROBLEMyGAMBLING

AR N E LY N EN NN N A EEEENE YN I NN NN

ORDINATION SERVICE
AT AR NN LT RN

Ehara taku toa i te toa takitahi, engari he toa takitini

National Pacific Fono

When: Wednesday 21st October 2009
Venue: The Ellerslie Event Centre, Room Guineas 3
80-100 Ascot Avenue, Greenlane, Auckland.

Agenda - Wednesday 21st October 2009

9.00am to 9.30am Welcome/Theme Setting Michelle O’Loughlin
Introductions Tanu Toso
Lotu Rev Taungapeau
9.30am to 9.45am Ministry of Health Carmela Petagna
Update
9.45am to 10.10am Presentation PGFNZ
Public Health Pesio Ah-Honi Siitia
10.10am to 10.30am Presentations Tupu — Pacific
Intervention AOD/Gambling Service
Josephine Gray
10.30am to 10.45am Morning Tea Networking

10.45am to 11.15am

Identify and Highlight

Group Discussion

11.15am to 11.45am

Solutions/Best practice/
Clear pathway P/H to Int

Break Out Groups

11.45am to 12.30pm Feedback/Summary Representatives from
to forum Break out Groups
12.30pm to 1.30pm. Lunch Networking
1.30pm to 2.30pm Health Sponsorship Council Hannah Crump
Update Pacific Resources Anthea Fitzsimons
2.30pm to 3.30pm Needs Assessment Ruth Herd
Consultation WEFD Public Health
3.30pm to 3.45pm Afternoon tea Networking
3.45pm to 4.30pm Where to from Here Group Discussion
Relationships/Stakeholders
4.30pm to 4.50pm Recommendations Facilitator/Matai

4.50pm to 5.00pm

Closing / Lotu




Objectives:

To seek and achieve change, collaboration and plan for success
Take ownership and commit to the success of the fono

Bridging the Gap — Public Health versus Intervention

Strategies for working together — evaluation, how to do it

Address challenges, issues and connectivity between Public Health
and Intervention — develop clear pathway

Encourage and build relationships with other stakeholders

e Recommendations - Pacific Model/Best practice

Presentations:

Pesio Ah-Honi Siitia
Problem Gambling Foundation of New Zealand

Public Health — Process around consumer, screening, identification of problem
gambling through to referral.

Josephine Gray
Tupu — Pacific Alcohol and Other Drugs/ Gambling Service.

Intervention — Process from referral of consumer to intervention provided to consumer
Identify and Highlight

Group Discussion

Gaps, issues and challenges between initial contact with Public Health and handover
to clinicians

Referral and handover process

Challenges - trust, confidence, security, confidentiality and relationship bonds
Examples of best practice/What works?

Cultural needs and requirements — developing a tool?

Or topics based around what has been identified if different from the above

Solutions — Best Practice — Clear pathway from Public Health to
Intervention

Process to employ for solutions to handovers
Ways to implement best practice
Development of tool for upholding cultural needs of clients are met.



Summary/Feedback

Representative nominated from each breakout group to present findings from each
group.

Presentation

Hannah Crump and Anthea Fitzsimons
Health Sponsorship Council

Update on Pacific Resources being developed
Presentation

Ruth Herd
Work Force Development Public Health Trainer

Needs Assessment Consultation

Where to from here
Relationships/Stakeholders

Group Discussion

The next steps — content and format of next fono

How to engage with stakeholders, what can they offer, what has been learnt, working
together, what knowledge has been gained, developing a relationship, benefits

Closing

Facilitator/Matai



