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Inside: Breaking the 
cycle of poverty

New start for 
Canterbury 
unemployed

Oasis on wheels  
in Christchurch

Rebuilding lives 
after drug addiction

Homeless in Christchurch
Standing guard over her sleeping 
daughter in an abandoned 
house was not the Christchurch 
homecoming Helena had envisaged.

Having lived through the September 2010 
and February 2011 earthquakes, which 
damaged their rented home, Helena and 
nine-year-old Sam went to stay with 
relatives in Australia. The main reason 
for the move was the emotional effects 
the disasters had on Sam, which were 
affecting her performance at school.

Mother and daughter recently 
returned to Christchurch. They had little 
money and no home in a city that had 
seen rents climb 26 per cent compared 
to the same time in 2011, and the number 
of people seeking rental accommodation 
jump 47 per cent, according to Trade Me 
Property analysis.

Helena brought Sam, who has mild 
cerebral palsy and is deaf in one ear, back 
to Christchurch for surgery because she 
would have to wait for up to two years 
for the procedure in Australia.

Initially, they stayed with friends. In 
the first three days of their stay, the only 

food they had was a packet of cornflakes. 
With three adults and six children in a 
three-bedroom house, rising tensions 
eventually forced Helena and Sam out 
onto the streets.

After being refused accommodation 
at hostels and backpackers because 
they wouldn’t take children, Helena 
found an abandoned house and the pair 
moved in. With a number of quake-
damaged houses being taken over 
by squatters, Helena spent the night 
watching for potential trouble while 
Sam slept. Having received support 
from The Salvation Army following the 
September and February quakes, Helena 
again approached the Army’s Linwood 
Community Ministries.

Social worker Anne Ramage 
organised a grocery voucher for Helena 
and some warm clothes for Sam, and 
began the search for emergency 
accommodation in a city teeming with 
people in need of affordable housing. She 
also arranged an initial phone interview 
for Helena with Housing New Zealand.

With getting Sam safely housed being 
of critical importance, Anne was able 
to secure the pair a place that night in a 

YWCA shared apartment at a complex 
housing homeless women and children.

‘The most important thing is that 
they are housed and then Sam can be 
enrolled in school,’ Anne says. ‘They’ve 
been in a very vulnerable position.’

Helena says their first three weeks 
back in the city were emotionally and 
physically exhausting.

The Salvation Army is receiving a 
steady stream of people seeking help 
finding affordable accommodation or 
for budgeting and food as rising rents 
eat up more and more of their disposable 
income. Army social workers predict 
the situation will worsen as landlords 
ask tenants to vacate their properties 
while repairs are made. Often landlords 
want the property to live in as their own 
homes have been damaged or they want 
to re-let the house at a higher rent.

Thanks to supporters like you, The 
Salvation Army supported 16,673 
families and individuals in Christchurch 
following the first earthquake in 
September 2010 up until April 2012, as 
well as helping hundreds of families who 
left the city to live in other areas.



The Salvation Army has launched a 
programme that trains unemployed 
Christchurch people to gain work in the 
reconstruction of the quake-damaged city.

The first five graduates are now 
employed in the infrastructure sector 
and the training of another six trainees 
is underway.

The initial focus of the programme 
—U Build 4 The Rebuild—is to provide 
workers with entry-level qualifications 
for roading and underground 
infrastructure work. As the building of 
homes and commercial buildings gains 
pace, The Salvation Army will look at 
providing training programmes for the 
building industry.

The programme is in partnership with 
the Infrastructure Industry Training 
Organisation, Infratrain, which estimates  
a need for 1500 infrastructure workers 
in the next two years. Infrastructure 
repairs and rebuilding is expected to 
take the next five-to-seven years.

U Build 4 the Rebuild Project manager 
Robyn Laurenson says the programme 
provides career opportunities for those 
made redundant through the closure of 
quake-affected businesses and for the 
longer-term unemployed.

Breaking the cycle

New start for Canterbury unemployed

Despite being new to cycling, Aucklander 
Peter Stephens is about to embark on 
a 700 km cycle trip from Auckland to 
Wellington to raise money for Salvation 
Army Community Ministries.

In the 1940s, Pete’s father spent six 
years at The Salvation Army’s now closed 
Hodderville Boys Home near Putararu 
before being reunited with his mother.

Pete says The Salvation Army 
played an important role in his father’s 
formative years, helping guide and 
educate the boy who would later become 
the much-loved father of four children.

‘I wouldn’t be who I am today if it 
wasn’t for Dad, and he wouldn’t be who 
he is if it wasn’t for The Salvation Army,’ 
says Pete. ‘So it’s finally paying back you 
guys for looking after him.’

His aim is to raise $20,000 to be used 

by Community Ministries to help free 
families from the cycle of poverty.

Pete’s employers, Diamond Galleria, 
will donate $1 for every $2 raised to a 
maximum of $10,000. Fossil New Zealand 
has donated six watches, which Pete is 
selling on Trade Me to raise funds.

His seven-day journey will take  
him from Auckland on 12 October,  
down through the central North  
Island to Wellington. Each leg will begin 
and end at Salvation Army centres. 
Pete will start from South Auckland 
Community Ministries in Manukau  
City, accompanied by its service  
manager and keen cyclist Ross Richards 
as far as Waiouru.

To make a donation to Pete’s appeal, visit  
fundraiseonline.co.nz/PeteStephens

Getting involved: Kiwis helping Kiwis

Supermarket shoppers  
help local communities
Shoppers at Countdown 
supermarkets donated $21,221 in 
collection boxes or by Eftpos at 
checkouts for The Salvation Army 
Red Shield Appeal from 9 April to  
6 May. SuperValue and FreshChoice 
stores are now collecting coins for 
The Salvation Army at checkouts 
until 9 September. 

Thank you for the support of 
generous customers at these 
supermarkets—your contributions 
will help provide practical support to 
Kiwis in need such as food parcels, 
budgeting advice and counselling.

Swap a can for a movie
The Wattie’s Cans Film Festival is 
back for its 19th year, providing cans 
of food to The Salvation Army to 
stock up food banks and help those 
in need over Christmas. Last year, 
45,380 cans were donated, reaching 
the milestone of the one-millionth 
can collected. 

On Wednesday 7 November, Kiwis 
around the country can visit their 
local participating movie theatres 
and swap a can for a ticket. Wattie’s 
will then match the number of  
cans donated and give them all to 
The Salvation Army. 
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Oasis on wheels
They come out of the darkness one-
by-one. Christchurch’s homeless, 
hungry and lonely arrive on foot or 
by bicycle through a freezing light 
rain. They seek companionship and, 
for some, their first hot food in days.

The Salvation Army’s Street Outreach 
Service (SOS) van provides hot pies, 
cakes, homemade soup, sandwiches and 
hot drinks—much of it donated—four 
nights a week to people in the central city. 

Tonight, volunteers are also 
handing out winter socks and gloves 
to those who need them. A number of 
the 25 or so adults gathering around 
the van are sleeping in the open or in 
abandoned, quake-damaged houses, and 
the temperature is expected to fall to 
freezing tonight.

One middle-aged unemployed 
man doesn’t receive a benefit and is 
sleeping under plastic sheeting in 
Hagley Park. Between bites of his meat 
pie, he explains that the van is his most 
important source of food. 

Another has come for the company. 
‘If you are a lonely man, who better to 
talk to? People like you,’ he says.

SOS has been operating for 15 
years, staffed by volunteers from 
Salvation Army corps (churches), 
other denominations and University 
of Canterbury students. Before the 
earthquakes turned the inner city into a 
no-go zone, the van took in an extensive 
circuit around the CBD. Now, there is one 
main stop on Manchester Street.

It is as much a brief opportunity 
for socialising with others on society’s 
fringes as it is a source of food, and it 
is a chance for The Salvation Army to 
check in on a group of people it wouldn’t 
usually see.

SOS leader Captain Shar Davis says 
her relationships with clients often reveal  
problems that can be solved by other 
Salvation Army services. So the SOS van 

serves as a gateway to other assistance. 
A few homeless people without 

incomes are being helped to arrange 
benefits by local Salvation Army 
Community Ministries centres, the first 
step in getting off the streets. Others 
are referred for food, clothing, addiction 
treatment or other services.

‘We are going places where The 
Salvation Army and other agencies 
don’t usually go and we see people who 
wouldn’t ordinarily make contact with 
us,’ Shar says.

Tonight’s group are good-natured, but 
a little subdued. One regular’s grandson 
died that day, shortly after his birth, and 
the man is sorely in need of company.

“It is about feeding people, but 
it’s more about making those 
connections—getting to know 
them and their stories and 
finding out how to help 

”
Snapshot of Salvation Army 
Community support throughout New 
Zealand for the year to March 2012

59,033 Food parcels distributed

34,013 Families/individuals 
receiving food parcels

25,677 Community meals served

19,503 Families/individuals 
receiving social work services

6,027 Families receiving furniture, 
clothing
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Natalie was pregnant and she and  
partner Joel were homeless, destitute  
and had just extricated themselves  
from the depths of methamphet-
amine addictions when they first 
contacted The Salvation Army.

The couple had had their three children 
taken into care, by Child Youth and 
Family (CYF), because of their addictions. 
After a period of living on the streets, 
and later in a tent, they reassessed their 
priorities. 

No matter how great the effort, they 
would turn their lives around and be 
reunited with their children. With no 
support, the couple went cold turkey to 
get themselves off the drugs.

Still homeless, they hesitantly 
made contact with The Salvation Army. 
Having had previous dealings with CYF 
social workers when their children were 
taken into care, they weren’t prepared 
for the more caring and understanding 
approach of the Army’s social workers, 
says Natalie.

The first task was for the pair to 
get into a stable living environment, 
especially as Natalie had learned she was 
pregnant. The Salvation Army organised 
accommodation so they could register 
with a doctor and apply for benefits.

The Army also arranged food parcels 
and established a family budget—an 
important task in an area where rents 
eat up 70 per cent of the incomes of many 
Salvation Army clients.

Natalie says The Salvation Army 
Life Skills Programme, which includes 
practical skills but also units on self-
esteem, goal setting and dealing with 
anger and depression, was particularly 
useful in dealing with life’s pressures 
and further strengthening the couple’s 
relationship.

Importantly for Natalie and Joel, The 
Salvation Army social worker helped 
them start the long process of reuniting 
with their children, including advocating 
on their behalf to allow the parents 
initial access to their kids. They have 
undertaken drug and alcohol counselling, 
drug tests to prove their abstinence, and 
attended parenting programmes to show 

they are committed and suitable parents.
The couple, with their new son Levi, 

(CYF deemed Joel and Natalie reformed 
sufficiently to keep Levi in their care) 
have moved into their new family home 
and Joel has full-time work. Once the 
relationship with their children is fully 
re-established, they will be a family again.

Natalie says the past two years have 
been an emotional roller coaster at times 
but the guidance of Salvation Army staff 
throughout the process was a major 
contributor to the successful rebuilding 
of their lives.

‘When we first came here, we were 
surprised that The Salvation Army 
genuinely cared and that’s hard to find,’ 
Natalie says. ‘But you have to take their 
advice—you have to work with them if 
you want to make it.’

Your donation can help bring back a 
family’s health and hope.

Three ways to give …
Online at salvationarmy.org.nz 
Call 0800 53 00 00 
Remember us in your Will

A family reunited

Include The Salvation Army in your Will
So we can continue to help other New Zealanders long after you’re gone

To find out how you can help us 
to help others, ask for your free 
Wills and Bequests booklets:

•	 Call 0800 53 00 00

•	 Write to The Salvation Army, Free Wills Booklets,  
PO Box 27001, Marion Square, Wellington 6141

•	 Email wills@nzf.salvationarmy.org
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