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Thank you for all you’ve already done; and thank you in 
advance for all that you may be willing still to do.

At the Salvation Army, neither are we. Which makes  
us truly grateful for your partnership in caring 
enough to help people in need.

And right now it’s time appropriate to recognise  
and thank everyone who recently donated to our  
Red Shield Appeal. There’s no doubt that New 
Zealanders have big hearts! And those big hearts 
were also shown in the response to our street 
collection. Every coin, every note given is sincerely 
and greatly appreciated.

Importantly, the help you give through your donations 
isn’t just a temporary ‘quick fix’, but in-depth and long 
term, so that it really makes a lasting difference.

With your donations, we can bring these wraparound 
services to more Kiwis in need. Kiwis who, like 
Richard, Asina, and Rasool, found themselves in 
desperate situations, with the only solution being  
to reach out for help.

We couldn’t help or show ‘what a difference a year  
can make’ without your support. So thank you,  
we couldn’t have done it without you.

Within this Report Back, you’ll see what a change  
your support can truly make to the lives of so many. 
You will also see the work still to be done, as winter, 
along with its problems, fast approaches.

Joining hands to get vulnerable 
individuals and families

back on their feet.

WA21INS

There may be people in the world  
at large who absolutely don’t care 
about others. You’re not one  
of those people.

With your help, our mission is to empower people to move from 
crisis to sustainable independence, to realise hopes and goals  
for their future.

Winter is a time when homelessness, hunger, isolation, cold and 
despair are felt most keenly.  It’s the time of year when calls 
on our services are greatly increased; a time of year when your 
kindness and generosity can matter most.

You can support our Winter Appeal to help ease the suffering  
and offer the opportunity for recovery.
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15 months ago, Lilly had hit rock bottom. When she 
first met her Salvation Army Social Worker, Diane, 
she was living in her broken-down car, alone, her 
children no longer with her. Lilly’s ultimate goal 
was getting her children back, and providing them 
with a safe and secure environment to grow up 
and thrive.

With support from Diane, referrals were sent, and Lilly 
began working on a tailored programme of courses 
– Positive Lifestyle Programme, ACC counselling, 
budgeting, and Living Without Violence.

‘Having Diane help me; she was able to give me a path. 
Talking to her I felt everything was possible and it 
gave me a glimmer of hope, and that I could turn this 
situation around.’

After months of continuously having to move 
accommodation, Lilly managed to find her own rental 
accommodation. With a new home sorted, she could 
concentrate on reuniting with her children.

The support and advocacy from The Salvation 
Army helped Lilly with the seemingly continuous 
appointments and paperwork involved.

While Lilly’s extended family were not in a position to 
help her, she had found a new connection at her local 
church. Having people believe in her, sharing their 
house so she had a place for supervised visits with her 
children, and spending time with other families was 
another turning point for Lilly.

Lilly says, ‘I didn’t have any family I could turn to. When I 
was at my lowest, most broken point, to talk to someone 
was so important.’

15 months on, Lilly has her children back in her care, has 
a stable job, and is close to completing her Bachelor’s 
degree. Lilly is now enjoying the busyness of family life, 
‘Life is hard but good.’

‘Having now finished her one on one support with  
The Salvation Army, Lilly knows the door is not closed 
to her and that she will be welcomed back if she needs 
support in the future.’ says her social worker Diane,  
‘Well done Lilly! She did most of the hard work herself 
and her persistence and determination has got her this 
far. We wish her well.’

Winter sees an increase in people requiring 
essential material needs such as warm clothing, 
blankets, curtains, etc.

Winter is a time when people are more stressed, 
needing support with their emotional and mental 
wellbeing.

Winter brings many additional costs for people, 
partly caused by housing costs and higher utility 
charges, with 30–40% of clients reporting that 
they can’t heat rooms in their homes due to cost.

This quickly pushes people into debt, to a 
total to date of 2.7 million presented by 
clients. This is creating a growth in demand 
for financial mentoring services—33% in the 
last year. The Salvation Army advocating for 
those requiring No Assets Procedure (writing  
off debt under $50,000) has risen by 450%  
over last year. This is caused when clients can’t 
service their debt, usually only paying the 
interest, and have a loss of income.

If you’re in any doubt about the value of  
what your winter donation could achieve,  
it will be truly life-saving and life-changing. 
That’s a powerful gift!
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