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It takes an army.
Report back to supporters following 
the Red Shield Appeal 2026

Thank you 
for bringing 
hope to 
people in 
need.



Wraparound Services 
Transform Lives
Thanks to your generous support, dedicated teams 
at Salvation Army centres across the country deliver 
wraparound services to those who need them most. 
The Whakapakari Mahi programme in Whangārei 
offers a holistic approach designed to empower 
whānau to build brighter futures.

‘We have realised we can’t just provide food—we 
also need to create spaces for education and support. 
That’s what wraparound care looks like. We see this 
as an opportunity for people to invest in themselves. 
It’s about doing better for yourself,’ says Community 
Ministries Manager, Teneille.

At its core, Whakapakari Mahi (to empower for 
work) focuses on equipping participants with the 
skills needed to enter the workforce, including CV 
writing and interview preparation. It also offers  
life skills through the Positive Lifestyle Programme 
(PLP), which helps participants develop a positive 
mindset through improved decision making and 
problem solving.

‘PLP gives whānau the opportunity to look inwards. 
Without that, it’s difficult to overcome other 
barriers to employment,’ says Teneille. Participants 
can also take part in a range of other programmes, 
including Oranga Kai (cooking classes), Safe 
Men Safe Family (focused on breaking cycles of 
violence) and Money Moves (financial mentoring 

and budgeting). Physical wellbeing is another key 
element, with group fitness activities such as a 
shared goal of jogging five kilometres.

After completing the programme, participants 
receive ongoing support through six months of 
pastoral care to help them stay on track. ‘I came 
away with practical skills, like understanding how 
to cope with challenges and build resilience. It also 
gave me the confidence to pursue tertiary education. 
I feel much stronger now,’ one participant said.

The programme’s success has led to significant 
growth, with up to 20 participants in each intake. 
The team remains committed to delivering holistic, 
wraparound support—addressing housing and food 
insecurity, wellbeing and employment readiness.

‘It’s about doing better for yourself.’



Thank You for Turning 
Crisis into Care
This year’s Salvation Army Week showed the 
power of what happens when people join together 
with compassion and purpose. Across Aotearoa, 
supporters like you stepped in to help turn crisis 
into care—and I am so grateful.

Because it’s often the small things—when joined 
together—that make the greatest difference. Like 
the way so many people and parts of The Salvation 
Army come together to support those facing 
challenge and hardship.

In Salvation Army centres around the country, 
care begins with a warm welcome and a listening 
ear. From there, we walk alongside each person 
and family providing the support they need: food, 
housing assistance, financial mentoring, life-skills 
training, advocacy, furniture and clothing, and 
connection into community. This is always done 
with encouragement to dream again and take  
steps toward a better future. 

This life-changing work simply wouldn’t be  
possible without our incredible community of 
supporters. Your Red Shield Appeal donation is  
a powerful act of kindness—one that says you 
choose not to turn away from those doing it  
tough, but to stand with them.

Because of you, our frontline teams are equipped 
and ready to respond to need. Together, we  
support more than 130,000 people each year, 

bringing hope, dignity and practical support in 
times of real hardship.

As we move into the colder months, the need only 
grows. The Winter Appeal will be another vital 
opportunity to ensure families are warm, fed and 
supported through some of the toughest weeks of 
the year—and we are so grateful to know we can 
count on people like you.

So, with deep appreciation, thank you.

We couldn’t do this without you, and I’m so  
grateful for you.

Major Christina Tyson   
Territorial Director of Community Ministries 



The rising cost of power, fuel and housing means that 
providing hot, nourishing meals, warm clothing, sufficient 
bedding and heated homes is simply beyond the reach of 
many families this winter. 

‘For many, even a small increase in the costs of any  
of the basics can mean going without things like food, 
heating or transport,’ says Bonnie Robinson, Director  
of The Salvation Army’s Social Policy and Parliamentary  
Unit. ‘Day-to-day survival becomes tougher, with 
increased debt, greater stress and difficult choices  
about how to get through each week,’ she says.

As a result, some families are being forced into 
overcrowded living situations, moving in with relatives  
to cope with rising costs. In these homes, every inch  
of space may be used for sleeping—on couches, living-
room floors and even in garages.

For others, the situation is even more severe. Those 
struggling to pay rent may find themselves on the brink of 
homelessness. Some resort to couch surfing, sleeping in 
cars, or staying in temporary accommodation—situations 
often referred to as ‘hidden homelessness’. Others have 
no shelter at all, sleeping rough in doorways, under street 
verandas, or in parks. 

But homelessness does not only affect adults—it affects 
children as well. Children are living in cars or in housing 
that is unstable, overcrowded or insecure. We want to 
share their stories—stories we have heard and witnessed 
firsthand—of vulnerable families who need wraparound 
support so they can find stability and hope.

Please donate at SalvationArmy.org.nz/WinterAppeal

LOOKING 
AHEAD:

There’s 
still work 
to do



You Brought Hope with Your Gifts
Financial Mentoring
4303 people received budgeting advice 
and debt management from our financial 
mentoring teams.

Food Assistance
52,757 people received food support  
on 38,445 occasions.

Development Programmes 
Our programme facilitators assisted  
690 people in 1983 sessions to face  
life’s challenges. 

Whānau Support
1903 people and their whānau received 
care and connection through our 
dedicated centres.

Welfare Essentials
2862 instances of essential items such as 
clothing, household goods and personal 
care items provided.

Positive Lifestyle Programme
367 people found renewed hope  
through 922 sessions of our Positive 
Lifestyle Programme.

1 January 2026–31 May 2026More than 52,700 people received assistance



Winter brings more than lower 
temperatures. People already 
struggling with the cost of living  
and rising fuel prices face higher 
power bills and increased food costs. 
Winter can mean choosing between 
heating and eating or paying rent  
and buying essentials.

For those experiencing homelessness, 
winter is even harsher. Without a 
safe place to sleep, basic needs like 
warmth, food, and safety become  
daily challenges.

This winter, your generosity can 
provide food support, practical help 
and emotional care for those who are 
transitioning out of homelessness.  
Will you help care for people who 
need it most? Together, we can bring 
warmth, hope and compassion.

Please donate at: Please donate at: 
SalvationArmy.org.nz/SalvationArmy.org.nz/
WinterAppealWinterAppeal

OUR NEXT FOCUS: WINTER APPEAL—BRINGING HOPE TO THE HOMELESS


