
TŪTOHI / RECOMMENDATION ACCEPTED ACCEPTED IN PRINCIPLE REJECTED COMMENTS

Recommendations 2–4: Key leaders to make public acknowledgements and apologies

Ngā tūtohi 2-4: Kia puta he tohu me te reo whakapahā tūmatawhānui i ngā kaitaki matua

Tūtohi | Recommendation 3
✓ General Lyndon Buckingham will be making a 

public apology. The date for this is to be 

determined. 

Recommendation 5: Review the appropriateness of street names, public amenities named after a 

proven perpetrator.

Tūtohi 5: Kia tirohia anō te tika o te whakahua ingoa huarahi, kaupapa tūmatawhānui rānei, kua tohia 

mo tētahi kaitūkino kua kitea i te hē

Tūtohi | Recommendation 5 ✓

Recommendations 6–7: Take steps to determine liability for torture, or cruel, inhuman, or degrading 

treatment or punishment

Ngā tūtohi 6–7: He whakatau kawengā-ā-hara mo tētahi i ngā mahi tūkino, parahako, patu tāngata 

rānei

Tūtohi | Recommendation 6 ✓ If the police investigate we will cooperate

Tūtohi | Recommendation 7 ✓ If the police investigate we will cooperate

Recommendations 8–9: Ensure faith-based institutions and indirect State care providers join the 

puretumu torowhānui system and scheme

Ngā tūtohi 8–9: He tohe tonu i ngā kaitiaki kaupapa-ā-whakapono me te hunga kaitiaki kei waho i 

ngā kaupapa kāwanatanga kia uru ki raro i te kaupapa pūnaha puretumu torowhānui

Tūtohi | Recommendation 9 ✓

Recommendation 10: Backdate eligibility for the puretumu torowhānui system and scheme to 

December 2021

Tūtohi 10: He whakahoki i te mana o te kaupapa pūnaha puretumu torowhānui mai i te Tīhema 2021

Tūtohi | Recommendation 10 ✓
We have acknowledged this publicly at the Royal 

Commission faith-based redress hearings

Recommendation 20: Establish a fund for projects connected to community harm arising from the 

cumulative impact of abuse and neglect in care

Tūtohi 20: Whakatū tahua pūtea mo ngā kaupapa e hāngai ana ki ngā parurenga i hua ake i ngā 

mahi tūkino katoa i pā ki te hunga i roto i ngā pūnaha taurima

Tūtohi | Recommendation 20 ✓

Recommendation 21: Whānau payments for whānau of survivors of abuse and neglect in care

Tūtohi 21: He utua ā whānau ki ngā whānau purapura ora

Tūtohi | Recommendation 21 ✓

Part of our current redress programme to survivors 

includes recognition and reflection of other family 

members who may have been indirectly affected by 

the abuse
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Recommendation 39: Principles for preventing and responding to abuse and neglect in care

Tūtohi 39: Ngā mātāpono hei ārai, hei tiaki i te hunga kei tūkinohia i ngā pūnaha taurima

✓

Recommendations 48–56: Care providers to be accredited and prioritise safeguarding 

Ngā tuhoi 48–56: He whakamana i te hunga kaitiaki me ngā tikanga noho āhuru matua

Tūtohi | Recommendation 50 ✓

Tūtohi | Recommendation 51 ✓

Tūtohi | Recommendation 52 ✓

Tūtohi | Recommendation 53 ✓

Tūtohi | Recommendation 54 ✓ We are unsure on point L

Tūtohi | Recommendation 55 ✓

Tūtohi | Recommendation 56 ✓

Recommendations 57–64: Staff and care workers to be vetted, registered, and well trained

Ngā tūtohi 57–64: Ngā kaimahi me ngā kaitiaki, kia tōtika, kia āta wherawherahia, me rēhita, me 

tautoko, kia tika te ako

Tūtohi | Recommendation 59 ✓

Tūtohi | Recommendation 60 ✓

Tūtohi | Recommendation 61 ✓

Tūtohi | Recommendation 62 ✓

Tūtohi | Recommendation 63 ✓

Tūtohi | Recommendation 64 ✓

Recommendations 65–69: Complaints are responded to effectively

Ngā tūtohi 65–69: Kia tika te whakaea i ngā tautohenga

Tūtohi | Recommendation 65 ✓

Tūtohi | Recommendation 66 ✓
Need clarity around mandatory reporting to NZ 

Police

Tūtohi | Recommendation 67 ✓ Care Safe Agency is not yet set up

Tūtohi | Recommendation 75 ✓

Tūtohi | Recommendation 78 ✓

Tūtohi | Recommendation 80 ✓

Recommendations 81–84: Best practice data collection, record keeping and information sharing

Ngā tūtohi 81–84: Kia tōtika ngā kohinga me ngā tukunga raraunga, me ngā tuhinga kōrero

Tūtohi | Recommendation 81 ✓

Tūtohi | Recommendation 82 ✓

Tūtohi | Recommendation 83 ✓

Tūtohi | Recommendation 89 ✓

Tūtohi | Recommendation 90 ✓

Tūtohi | Recommendation 39





Tūtohi | Recommendation 91 ✓

Tūtohi | Recommendation 92 ✓

We are working on the National Care Safety 

Principles. We will comply with the National Care 

Safety Strategy and Care Safety Act when these are 

established

Tūtohi | Recommendation 93 ✓

Tūtohi | Recommendation 94
✓ All officers are accountable to the Officer Review 

Board and Territorial Management Board

Tūtohi | Recommendation 95 ✓

Tūtohi | Recommendation 96 ✓

Every officer has the ability to receive external 

supervision; some choose to have coaching/ 

mentoring within the movement at present

Tūtohi | Recommendation 97
✓ We have active management of conflict of interest 

but we do not have written policy

Tūtohi | Recommendation 98 ✓

Tūtohi | Recommendation 99 ✓

Tūtohi | Recommendation 100 ✓

Tūtohi | Recommendation 101 ✓

Tūtohi | Recommendation 102 ✓

Tūtohi | Recommendation 103 ✓

Tūtohi | Recommendation 104 ✓

Tūtohi | Recommendation 105 ✓ We seek legal advice where necessary

Tūtohi | Recommendation 106 ✓

Tūtohi | Recommendation 107 ✓

Tūtohi | Recommendation 108 ✓

Tūtohi | Recommendation 109 ✓

Tūtohi | Recommendation 110 ✓



Recommendations 126–127: Implementation of all recommendations to give effect to te Tiriti o 

Waitangi and UNDRIP, and be co-designed with communities

Ngā tutohi 126–127: Te waihanga me te whakatinana i ēnei tūtohinga katoa, e hāngai ai ki te Tiriti o 

Waitangi, me te Whakaputanga ā te Whakaminenga o te Ao mo ngā iwi taketake, i whai wāhi atu hoki 

te ringa waihanga o ngā hāpori

Tūtohi | Recommendation 126 ✓

Tūtohi | Recommendation 127 ✓

Recommendation 128: Public awareness and training to prevent abuse and neglect, and address 

prejudice and discrimination

Tūtohi 128: Whakatū kaupapa hautū aronga ako me te whakamātau i te iwi whānui kia mōhio me te 

ārai i ngā mahi tūkino, whakahāwea, whakaiti tangata

Tūtohi | Recommendation 128 ✓

If we were going to do public training to raise 

awareness of abuse we would adhere to the above. 

We don’t currently offer these types of events

Tūtohi | Recommendation 130 ✓ Completed

Tūtohi | Recommendation 131 ✓ We will meet the deadline

Tūtohi | Recommendation 133
✓ We are committed to responding to these 

requirements

Tūtohi | Recommendation 135
✓ What we haven’t done we will endeavour to do in a 

reasonable timeframe

Tūtohi | Recommendation 138
✓ We are committed to responding to these 

requirements


