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Last year,

135,000 people

people received help through at least
one of our services.

1189 people

participated in our Driver Programme.

111,500 people

received direct welfare support.

1985 people

participated in outdoor adventures at
our Blue Mountain Adventure Centre.

530 homes

were provided for social housing.

126 Family Stores

reduced waste, recycled goods and
provided affordable goods.

3033 families

were helped through our whanau
support programmes.

6657 people

regularly attended our faith communities.



From our Territorial Leaders
I nga Rangatira o te Rohe

‘And the God of all grace, who called
you to his eternal glory in Christ, after
you have suffered a little while, will
himself restore you and make you
strong, firm and steadfast.’

1 Peter 5:10 (NIV)

It’s no secret that many people are finding
things difficult right now, including here
in Aotearoa New Zealand and the Pacific.
With the ongoing struggles of the cost of
living, it’s getting harder and harder for
families to make ends meet.

It can be a vicious cycle, which causes
people to feel like they are living in a house
of cards that can collapse at any moment.

But there is hope! That is what we at The
Salvation Army are all about: helping
people find hope. As our name says in te reo
Mcori, we are Te Ope Whakaora, the Army
that brings life.

Our mission is to care for people, transform
lives and reform society by God’s power.
We're looking to building a better future
with firm foundations rooted in faith.

But few buildings are built by just one
person—especially ones that last. Our
organisation has many dedicated, God-
loving builders to help grow his kingdom on
earth and care for those in need.

The following pages provide a snapshot of
the mahi (work) we're doing to help people
and build a better society. Our Family
Stores, transitional and social housing,
counselling, addictions services, financial
mentorship, the advocacy of our Social
Policy and Parliamentary Unit and more,
all demonstrate that we're here for the most
vulnerable in our society.

Our developments in housing are an
example of this exciting work we are
involved in, as three new social housing
projects have been completed in the past
year, including a heritage building in
Dunedin that has been converted into 30
units—a great collaboration that allowed
us to envision a new purpose for the space
and build on the original foundations for
something greater.

Our officers, staff, volunteers and donors
are all part of this story. Our people across
the motu (land) here in Aotearoa and in the
wider Pacific are what really power us—just
like how the early Christian Church was
built by many people who believed in the
call of Jesus. None of what we do would be
possible without such support.

God bless you,

Julie and Mark Campbell (Commissioners)
Territorial Leaders, The Salvation Army
New Zealand, Fiji, Tonga and Samoa Territory

Commissioners Julie and Mark Campbell
officially welcome the 2024 Keepers of the
Covenant | Nga Kaipupuru i te Kawenata
session of cadets at Booth College of Mission.



A Covenant Relationship

Te Kawenata

In 2023, The Salvation Army’s Territorial
Governance Board (TGB) and the newly
formed Runanga signed a kawenata

(covenant) which embeds shared authority

with Maori into The Salvation Army
structure and upholds the promises of Te
Tiriti o Waitangi (The Treaty of Waitangi)
within the movement.

By signing the kawenata, The Salvation
Army created an opportunity to model

what shared authority can look like when it

isrooted in a covenantal relationship.

The Runanga provides a bicultural
executive focused on strategic leadership
and will have a governance perspective
over Te Tai Aroha (formerly known as
Maori Ministries) and the wider Salvation
Army, providing direction on issues of
strategic significance.

Richard Kerr-Bell has been appointed as
tumu whakarae (national director) and
his centralised management will ensure
the kaitiakitanga (stewardship) and
manaakitanga (generosity) essential for
the effective implementation of the
three-year transitional strategy, Te Au
Hamarika, is experienced by all Te Tai
Aroha kaimahi (staff).

The tumu whakarae provides leadership
in this area and advocates for clear
messages, guidance and leadership about
Rinanga expectations for Te Tai Aroha

in supporting the cultural and bicultural
needs for the whole of Te Ope Whakaora.

When fully enacted, Te Au Himarika will
create an environment that ensures that
Maori who engage with Te Ope Whakaora
thrive, that our social services engage

613

Salvation Army personnel
have enrolled in Education
Perfect’s Te Ao Maori for
Professionals Course.
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effectively and serve tangata Maori, and
that Maori experience a strong sense of
place, autonomy and trust within Te Ope
Whakaora, in line with the principles of
tarangawaewae (a standing place) and
tino rangatiratanga (self-determination).



Whole of Life
Te Oranga Katoa

The Salvation Army’s Oasis programme
came to an end inlate 2023, after Te Whatu
Orainformed The Salvation Army its
services were no longer required. Oasis
had been running since 1997, with the
programme helping about 2000 people
ayear. Around 50 percent of the people
helped identified as Maori or Pasifika.
Further, statistics showed 44 percent of
people accessing Salvation Army welfare
services in South Auckland identified as
being impacted by their own or someone
else’s gambling.

With 20 locations across the motu (land)
—from Kaitaia to Invercargill—Bridge
provides a variety of treatment options
for people experiencing mild to severe
harm because of substance use. With
155.6 funded residential beds available
and a range of community services, 4504
tangata whaiora received support in the
year ending June 2024, including 910
residential treatment admissions.

The Salvation Army also has a growing
number of recovery churches, which
provide a safe place to explore faith and
spirituality, and celebrate important
milestones in people’s recovery.

A new avenue of holistic wellbeing
support for The Salvation Army has
been the Hauora Service, which opened
in Royal Oak, Auckland, in September
2023. This first medical service for The
Salvation Army in New Zealand focuses
on affordability, safety and inclusion for
the community in Tamaki Makaurau.

In all this wellbeing support, there is a
unique challenge to connect with people
directly in their day-to-day lives, and

4543

people received support
for harmful use of alcohol
and/or other drugs.

874
7 people received
Q ‘ health care through

Hauora Service.

The Salvation Army Chaplaincy Services
are one way that the Army engages in this
area. The Army has about 80 chaplains in
New Zealand, who are all skilled listeners
and provide pastoral care in more than 15
different contexts.



More Than Four Walls
Ki Tua o Nga Pata

Salvation Army Transitional

Housing provides warm, dry and safe
accommodation for people and their
whanau, supporting those in immediate
need for an average of 18 weeks. About
1715 families were helped during the past
year at 975 transitional housing units or
properties across the country.

In the past year, three new Salvation
Army Social Housing (SASH) projects
were completed; 26 homes in Levin, 30
units in a heritage building in Dunedin,
and 31 homes built on Salvation Army
land in Hamilton.

With these additions, the SASH portfolio
has grown from 446 properties to 530
across 26 locations nationwide.

Since 1 July 2023, 234 Positive Lifestyle
Programme participants have completed
the individual programme and 326 people
have completed the group programme,
delivered by 57 trained facilitators at 34
Salvation Army centres.

Additionally, 3388 clients were assisted
with financial mentoring over the last 12
months—a number rising to 9144 when
including their immediate whanau. The
numbers are about an eight percent
increase in clients and sessions over the
previous year, mostly due to the rising
cost of living.

Reintegration Services primarily work
with people who have been in prison for
two years or more, providing assistance
with housing and a safe transition into the
community. About 500 people are helped
by the service each year. In Auckland

and Christchurch, services specifically

7/

/

-y

; _:!I':-"fjmj
et 1I‘lw

4333

people helped through
transitional housing and
supportive accommodation.

3388

clients received
financial mentoring.

for women have been added, providing
accommodation for safe reconnection
with children, as well as individualised
24-hour support.



Hungry for Change
Te Ao Hurihuri

Since Te Kai Makona launched in July
2023, The Salvation Army has entered
two new community partnerships which
have helped in continuing to support
whanau with kai (food). One of those is
with Meat the Need, which have supplied
the Army with 29 tons of beef mince,
delivered to our foodbanks around the
country. Meat the Need is also now
supplying milk powder, helping mitigate
costs of purchasing products that are in
high demand for foodbanks.

The Salvation Army also entered a
partnership with Foodtogether to pilot
community grocers in Manukau, Hamilton,
Palmerston North, and one other non-
Salvation Army foodbank. Additionally,
many Salvation Army centres have shifted
to offering choice in their foodbanks where
whanau can either shop at the foodbank
set up as a social supermarket, or they can
select what kai they would like from a list.

Services are heavily reliant on the NZ
Food Network, food rescue organisations,
direct pick-ups of food from Countdown/
Woolworths stores and other food
donations. For every $100 provided in food
to people in need, approximately $61
comes from donated and rescued food.

In this current complexity, the Foodbank
Project has been operating since 2015 as
an online donation platform where people
can donate food and groceries to any of
The Salvation Army’s 58 foodbanks in
New Zealand. Over the past year, 88,808
food parcels, food vouchers and food
hampers were distributed to 111,500
recipients across the motu.

88,808

food parcels/vouchers/
hampers were provided to
families and individuals.

m Salvation Army foodbanks

O O across Aotearoa New Zealand.

By collaborating with other social services
and individual communities themselves,
The Salvation Army is making small but
consistent steps towards envisioning a
future without hunger in Aotearoa.



Te Ope Whakaora

Make a donation

With your help, everyday New Zealanders
can step towards a brighter future:

salvationarmy.org.nz | Phone 0800 53 00 00
Give a Gift of Hope at SalliesGiftsOfHope.org

Include us in your will

Help other New Zealanders long after you're gone.
Ask for our free Wills and Bequests booklets:

Phone 0800 53 00 00
Email wills@salvationarmy.org.nz

Write to The Salvation Army, Free Wills Booklets
PO Box 27001, Marion Square, Wellington 6141

Be a hero

Sign up to our True Heroes regular giving
programme and help Kiwi families in crisis:

salvationarmy.org.nz/TrueHeroes



