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123,000 
people
received help through at 
least one of our services.

101,000 
people
received direct  
welfare support. 

89,079 
families/
individuals
received direct  
food support. 

2,050 people 
participated in outdoor 
adventures at our  
Blue Mountain 
Adventure Centre.

556 homes 
were provided for  
social housing.

Last year,



127 Family 
Stores 
reduced waste, recycled 
goods and provided 
affordable goods.

795 people
participated in the 
Positive Lifestyle 
Programme.

6,937 
people
regularly attended our 
faith communities.

474 people
were assisted with 
reintegration.

1,139 people 
participated in our 
Driver Programme.

3,860 
clients
received financial 
mentoring.



From our Territorial Leader
I ngā Rangatira o te Rohe
‘It’s better to have a partner than go it alone. Share the work,  
share the wealth. And if one falls down, the other helps.’  
Ecclesiastes 4:9–10a (The Message)

This past year has stretched us all. Across 

Aotearoa New Zealand, Fiji, Tonga and 

Samoa, families have faced rising costs, food 

insecurity, housing stress and mental health 

struggles. I have listened to parents unsure 

how they’ll feed their children, spoken with 

young people battling addiction and talked 

to those who are worried about where 

they’ll sleep next week.

These stories stay with me.

We’ve reached over 100,000 recipients with 

food support, supported thousands through 

addiction recovery and helped families 

transition from emergency housing into 

safe, stable homes. Our State of the Nation 

and State of Pacific Peoples reports have 

amplified the voices of the vulnerable and 

called for systemic change. These efforts 

reflect our mission to care for people, 

transform lives and reform society by  

God’s power.

This year’s theme, ‘It takes an Army—Mā 

te Ope Anake e Taea ai’, speaks to the 

collective strength behind every act of 

service. Whether it’s our officers, staff, 

volunteers, donors or community partners, 

each person plays a vital role in building a 

more compassionate and just society. No 

one can do it alone, and thankfully, no one 

has to. For this, I am deeply grateful. 

From our Family Stores and transitional 

housing to financial mentoring and youth 

programmes, this year’s report offers a 

snapshot of the mahi we’ve done together. 

It’s a testament to what happens when 

people unite in faith and purpose.

Thank you for being part of this Army. Thank 

you for believing in hope. You are helping lay 

the foundation for a future where no one has 

to face hardship alone.

With heartfelt thanks and blessings,

Janine Donaldson (Commissioner)
Territorial Leader, The Salvation Army  
New Zealand, Fiji, Tonga and Samoa 
Territory 



Free from Material Hardship 
Kua Wātea I Te Rawakore
In the past financial year, SASH expanded 
its housing portfolio with the completion of 
a new development of 26 homes in Levin. 
These additions include a mix of one-, two- 
and three-bedroom homes, increasing the 
capacity to support larger families—an urgent 
need in the current housing landscape.  

About 4944 people were helped during the 
past year at 929 transitional housing units or 
properties across the country. The significant 
building projects at Epsom and Addington 
Lodges are near completion. Once completed, 
these projects will provide much needed 
additional accommodation for some of the 
most vulnerable in Auckland and Christchurch.

This year brought significant changes to 
Reintegration Services, driven by shifts in 
government funding. Our bail houses in 

Christchurch and Wellington were closed in 
mid-January 2025, ending a service that had 
made a meaningful impact on individuals, 
families and communities. 

In 2025, SPPU marked 21 years of advocacy 
and influence. To commemorate this 
milestone, past and present staff, along with 
long-time supporters, reflected on the unit’s 
legacy and ongoing relevance at a special 
event in Manukau, where the unit was first 
established.

Over the past year, The Salvation Army 
supported 3860 clients through our financial 
mentoring service—a 12 percent increase from 
the previous year. In total, mentors delivered 
10,635 sessions, reflecting not only growing 
demand but also the complexity of many 

clients’ financial needs. 



Healthy and Resilient 
He Ora, He Manawaroa
Last year, The Salvation Army spent an 
estimated $1.64 million on food provision 
nationwide (excluding wages and overheads), 
distributing food through around 65 
foodbanks nationally. We provided food support 
to people and families 89,079 times. We reached 
99,650 recipients, 42 percent of whom were new 
to our services. We also referred 13.7 percent to 
other services and support. 

This year, 341 individuals completed the 
one-on-one Positive Lifestyle Programme and 
464 participated in group sessions, delivered 
by 68 trained facilitators across 36 centres 
nationwide. Participant feedback highlights 
the programme’s impact in helping people feel 
heard, build self-esteem and develop healthier 
coping strategies.   

With 25 centres across the motu, The Salvation 
Army Bridge provides a variety of treatment 
options for people experiencing mild to severe 

harm because of substance use. With 155.6 
funded residential beds available and a wide 
range of community services, 4669 individual 
tāngata whai ora received support in the year 
ending June 2025, including 882 intensive 
treatment admissions.

Bridge Recovery Churches, associated 
with Bridge programmes across Aotearoa, 
continue to provide safe and inclusive 
places for people to belong, encouraging 
mutual support and community where open, 
transparent and honest sharing takes place.

In the past year, The Salvation Army Driver 
Programmes supported 741 individuals to 
achieve their restricted or full driver licence. 
With a fleet of 16 dedicated vehicles and the 
continued support of partners like Toyota 
Financial Services, our programmes don’t just 
teach driving, they build confidence, open doors 

and create lasting change in people’s lives.  





Connected in Healthy Relationships 
He Hononga, He Whanaungatonga Pai
In late 2024, Te Tai Aroha kaimahi joined 

Rūnanga members and other Salvation Army 

kaimahi in the Hīkoi mo te Tiriti in protest 

against the Treaty Principles Bill. The first 

kapa haka wānanga hosted by the Manurewa 

Corps was enthusiastically supported and 

has attracted interest from other corps. A 

cultural safety policy has also been drafted and 

submitted for consideration to the Rūnanga, 

and engagement with Māori—including 

officers, kaimahi, volunteers and whānau—has 

shown consistent growth. 

In its 35th year of operation, The Salvation 

Army’s Blue Mountain Adventure Centre 

(BMAC) welcomed over 2000 young people this 

year through a range of outdoor programmes 

designed to help participants discover and 

live out their God-given potential. Beyond its 

camps, BMAC is also nurturing a fledgling faith 

community and a new youth group for local 

rangatahi—extending its mission beyond the 
bush-line and into everyday life.

After extended closures, two Salvation Army 
Family Stores reopened: Porirua, which had 
been closed for 14 months, and Hastings West, 
after a six-month closure. These reopenings 
have restored valuable community hubs 
and created renewed opportunities for local 
engagement and support. Conversely, the 
Avondale store was closed this year due to the 
leased building undergoing redevelopment.

Initiatives like the Red Shield Street Appeal 
continue to rely on the generosity of volunteer 
collectors, and many corps and centres 
have rallied behind local efforts to celebrate 
and support their volunteer teams. With the 
assistance of our amazing volunteers during the 
2025 Red Shield Street Appeal, we collected for 
a total of 10,477 hours out in the community.



Following Jesus 
Ka Whai I A Hehu 
The Salvation Army’s spiritual life continues 
to thrive across Aotearoa New Zealand, with 
87 churches and faith communities serving as 
places of worship, discipleship and connection. 
With an average weekly congregation of 4600 
and 600 children attending kids’ church, 
these spaces are vital hubs of faith formation 
and community care. Youth discipleship 
also remains strong, with 300 young people 
regularly engaged in faith development. 

This year, we recorded that 104 individuals 
made a commitment to follow Christ, each 
one a powerful reminder of the ongoing 
impact of our mission. Congregational 
giving increased by 1.4 percent, reflecting a 
deepening commitment among our people to 
support our work. 

Throughout the year, Next Gen teams led a 
range of youth and children’s camps focused 
on creative arts, discipleship, leadership 
development and outdoor adventure. 

Weekly after-school kids’ clubs and youth 

groups also created safe, welcoming spaces 

across our centres. With offerings such as 

Lego clubs, homework help, life skills sessions 

and community-building events, these 

programmes are shaped by local needs and 

are grounded in belonging, inclusion and love.

The Salvation Army in Aotearoa New Zealand 

has publicly acknowledged and accepted the 

findings of the Royal Commission of Inquiry 

into Abuse in Care. In response, The Salvation 

Army has already begun implementing many 

of the recommendations, particularly those 

which focus on care safety principles and 

compliance with the Care Safety Act. The 

Army has submitted its formal response 

to  the Crown Response Unit and is actively 

working with government agencies to 

ensure its practices align with the Royal 

Commission’s recommendations. 



Make a donation
With your help, everyday  

New Zealanders have hope,  

support and opportunities to  

make positive changes.

salvationarmy.org.nz  
Phone 0800 53 00 00

Include us in your will
Help other New Zealanders long  

after you’re gone. Ask for our free 

Gifts in Wills booklet:

Phone 0800 53 00 00

Email wills@salvationarmy.org.nz

Write to The Salvation Army, for a 

free Gifts in Wills booklet

PO Box 27001, Marion Square, 

Wellington 6141

Be a hero
Sign up to our regular giving 

programmes and help  

Kiwi families in crisis:

True Heroes provide wraparound 

care and support.

salvationarmy.org.nz/TrueHeroes

Food Champions give more than  

just food—they create food security. 

salvationarmy.org.nz/
FoodChampions


